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[Abstract]

The Yoshida style was a prosperous school of hawking in the early modern period.
The school was closely associated with the 8th Shogun Tokugawa Yoshimune, and
therefore became very popular at the time among samurai who admired the shogun.
The Yoshida style had originated among falconers who served the Kishu clan. When
Yoshimune became shogun, he chose many Yoshida-style falconers from the Kishu
clan to become falconers for the shogunate. This is why the Yoshida style became
famous.

This paper examines hawking-related texts on the subject of Yoshida-style
hawking. Specifically, it considers the hawking-related texts that were in the
possession of the Takagi family, a family of falconers who served the Kishu clan. It
begins by providing an overview of the various hawking-related texts of the Takagi
family. It then focuses on one of the texts and compares its content with documents
relating to Yoshida-style hawking and other styles of hawking that were known to
the shogunate. In this way, it verifies the characteristics of the texts relating to
Yoshida-style hawking that were known to the falconers of the Kishu clan, and

clarifies part of the circumstances relating to the spread of the school.



[Articles]

Investigating CEFR-J Self-
Assessment and TOEIC Listening
and Reading Scores

Jean-Pierre Joseph Richard

Abstract (Z#9)

The Common European Framework of Reference (CEFR; Council of Europe, 2001)
has influenced language education in Japan (Tono, 2017). Negishi, Takada, and Tono
(2012) found that approximately 80% of Japanese learners of English are within a
narrow basic-user range on the CEFR. Consequently, the CEFR-] was developed for
language education in Japan. With English majors, Runnels (2016) observed that
hierarchical ordering of the CEFR-] levels was generally as predicted; however, the
A- and B-level CEFR-] ratings had weak to near—negligible correlations with TOEIC
scores (listening » = .23; reading 7~ = -.14). This current study attempted to replicate
Runnels but with non-English majors. Participants (N = 54), first- and second-year
students at one public, regional university, completed an online form with the
CEFR-] self-assessment descriptors for listening and reading within one week of an
end-of-year TOEIC listening and reading test. Compared with Runnels, the
predicted hierarchical ordering was more consistent and correlations between A- and
B-level CEFR-] ratings and TOEIC scores were stronger (listening » = .29; reading »
=.50). Based on the inconclusive findings compared with Runnels, institutions should
proceed with caution if using TOEIC scores and the CEFR-]J ratings as language

proficiency measures.

The Council of Europe described its language policy in the Common European
Framework of Reference (CEFR; Council of Europe, 2001). The CEFR informs
language learning and instruction across Europe (Council of Europe, 2001), and has

become a standard for language teaching and learning globally (North, Ortega, &
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Sheehan, 2010). In Japan, for example, the CEFR is used by Nihon Hoso Kyokai for
language education and foreign language radio and TV programming (Tono &
Negishi, 2012). In addition, owing to the influence of the CEFR, the Japanese
Ministry of Education is reforming English language and teaching in Japan based on
the CEFR for elementary and secondary school, as well as for entrance examinations
(Tono, 2017).

The CEFR “describes in a comprehensive way what language learners have to
learn to do in order to use a language for communication and what knowledge and
skills they have to develop so as to be able to act effectively” (Council of Europe,
2001, p. 1). The CEFR uses descriptors, known as can do statements, of increasing
difficulty to describe communicative language competencies. These descriptors divide
five language skills, (i.e., listening, reading, spoken interaction, spoken production,
writing) into three streams of six levels: A1-A2 (Basic User); B1-B2 (Independent
User); and C1-C2 (Proficient User) (Council of Europe, 2001). The definitions of
proficiency levels found in CEFR allow learners to measure progress across their
lifelong learning (Council of Europe, 2001). An example of a CEFR can do statement
for listening at the A2 level (Council of Europe, 2001) is: “Can understand phrases
and the highest frequency vocabulary related to areas of most immediate personal
relevance (e.g., very basic personal and family information...). Can catch the main
point in short, clear, simple messages and announcements” (p. 26).

When measuring Japanese learners with the CEFR, Negishi, Takada, and Tono
(2012) found that upwards of 80% would be within the CEFR A-level range (i.e.,
Basic User). Consequently, the CEFR descriptors were modified for English language
teaching, learning, and assessment in Japan (Tono, 2014, 2017). To develop the
CEFR-]J, the first four levels of the CEFR (i.e, Al, A2, Bl, and B2) were extended to
10 by adding one Pre-Al level, and subdividing A into five sub-levels (i.e.,
Al.1-Al1.3, A2.1-A2.2), and B into four (i.e.,, B1.1-B1.2, B2.1-B2.2) (Tono, 2017). An
example of a CEFR-]J can do statement for Listening at Al.3 (Tono & Negishi, 2012)
is: “Can ask and answer simple questions about very familiar topics (e.g., hobbies,
sports, club activities), provided that people speak slowly and clearly with some repetition
and rephrasing.”

Runnels (2016) previously investigated the relationship between TOEIC Listening
and Reading (TOEIC L&R) test scores and A- and B-level CEFR-]J listening and
reading self-assessment ratings. Participants in Runnels were English majors
studying in a CEFR-informed curriculum. She found that the hierarchical ordering

of the CEFR-] levels was generally as predicted; however, adjacent pairs were
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frequently misordered. Runnels (2016) also found a weak correlation between TOEIC
listening scores and the CEFR-] listening self-assessment ratings (» = .23) and a near
negligible, albeit negative, correlation for reading (r= -.14).

With the exception of research by Runnels, there has been little research which
has examined the CEFR-] alongside standardized language tests. Therefore, the
focus of the current study is to investigate the relationship between TOEIC L&R test
scores and the CEFR-]J listening and reading self-assessment ratings. This is
important because of the role that TOEIC L&R tests play in Japan. For example,
approximately 2.45 million Japanese, including 1.25 million students, completed the
TOEIC L&R (Educational Testing Services, 2019) in 2018, and TOEIC L&R scores
are frequently used for placement, program evaluation, as well as employment
recruitment. With regard to self-assessment ratings, it was noted that the Ministry of
Education in Japan is overseeing a reform of English language teaching based on the
CEFR. Furthermore, the CEFR-]J is used widely in Japan to complement the CEFR
(Tono, 2019); and commercial companies, such as Z-Kai, are establishing English-
language learning programs based on the CEFR-] (Tono, 2017). This study addresses
two research questions. What are the results of non-English majors’ CEFR-] self-
assessments for listening and reading? What is the relationship between the learners’
TOEIC L&R scores and the CEFR-J self-assessment ratings for listening and

reading?

Method

Instrument

The CEFR-J currently includes 22 items for each of the five skills of listening,
reading, spoken interaction, spoken production, and writing. There are two items for
each skill at Pre-Al, all five levels of A, and all four levels of B; and one item each at
Cl and C2. For this current study, the 40 CEFR-] items representing Al.l to C2 for
listening and reading were chosen. Pre-Al items were not chosen because these are
intended for young learners or very beginner-students. Each item was scored on a
four-point Likert-scale ranging from (1) 7 absolutely cannot do this, (2) I likely cannot
do this;, (3) I likely can do this; and (4) I absolutely can do this. All items and options
were written in Japanese, the participants’ first language.

Two multiple-choice background items, asking major and year at university, and
one item for consent to use the data were included. These were the first three items
in a Microsoft Form. Participants who did not grant permission to use their data

were sent to a “thank you” page with an encouragement to continue to study
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English. Those who granted permission were directed to the 40 CEFR-] items in a
sequential order, from Al.1 to C2, with two Al.1 listening items followed by two Al.1

reading items, followed by two Al.2 listening items, and so forth.

Participants

Participants were non-English majors at one small, regional public university,
Chubu Public University (a pseudonym), in central Japan. The participants have
four-100-minute required English classes per week in Year 1 and two-to-four-100-
minute required classes per week in Year 2, taught by Japanese and non-Japanese
tenured and non-tenured faculty members. The CEFR and the CEFR-] frameworks
have been part of informal discussions at Chubu Public University; however, neither
the CEFR nor the CEFR-] have been formally introduced into the curriculum. Thus,
it is likely that most participants were unfamiliar with CEFR-].

In all, 60 students responded to the questionnaire, of which six opted out of
sharing their data. Thus, 54 participants completed the questionnaire and TOEIC
L&R. Of these 54, 33 (61.1%) were Year 1 students and 32 (59.3%) were members of
the largest department at the university, Economics (a pseudonym). Chubu Public
University has approximately equal numbers of first- and second-year students, and
the Economics Department comprises approximately 70% of all students; thus, it
appeared that Year 1 respondents were over-represented and Economics majors were
under-represented in this sample. A chi-squared test of independence (group) of
background categorical data that proportionally matches the population of Chubu
Public University by year and major would be non-significant: x 2 (1, N = 54) = 0.03,
p = .86. However, the chi-squared test of independence (group) of the participants’
background categorical data was highly significant: x2 (1, N = 54) = 13.87, p < .001,
and the phi coefficient (¢ = .51) revealed a large effect size; thus, indicating that the
participant sample was unevenly distributed across year and major.

TOEIC listening scores ranged from 110 to 465 (M = 310.19, SD = 72.18), reading
scores ranged from 105 to 450 (M = 253.24, SD = 71.90), and combined scores ranged
from 210 to 915 (M = 563.44, SD = 137.88). Educational Testing Service (n.d.) considers
TOEIC listening and reading minimum scores of 110 and 115 to be comparable to
CEFR-AZ2, listening and reading scores of 275 to be comparable to CEFR-B1, and
listening and reading scores of 400 and 385 to be comparable to CEFR-B2. Thus, the
average participant was Bl for listening and A2 for reading. The distribution of the

participants on CEFR are displayed in Table 1.
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Table 1. Distribution of Participants’ TOEIC L&R Scores across CEFR Bands

TOEIC Test Al A2 Bl B2
Listening 0 19 29 6
Reading 1 34 15 4
Analyses

The first research question is interested in the CEFR-] self-assessment ratings. To
address this first research question, mean ratings of raw scores for CEFR-J-levels
were calculated. The second research question is interested in the relationships
between TOEIC listening and reading test scores and the CEFR-] self-assessment
ratings. To address this second research question, correlations between TOEIC test
scores and CEFR-]J self-assessment ratings were calculated.

Two of the 40 CEFR-] items, Al.l listening, “Can understand short, simple
instructions... provided they are delivered face-to- face, slowly and clearly’ and Al.l
reading, “Can read and understand very short, simple, dirvections used in everyday
life..” had skewness greater than -1.0 (-1.13, -1.02 respectively). A further five items,
had moderate skew between -1.0 and -0.5, and between 0.5 and 1.0. The remaining 33
items had skewness values between -0.5. and 0.5, indicating that overall the items
were generally fairly symmetrical; and thus, normally distributed. One Al.1-level
reading item, “Can understand a fast-food restaurant menu that has pictures...”, had a
kurtosis value of -2.02, slightly in excess of what would be expected in a normally
distributed sample (>-2 or <2). A further five items, had moderate kurtosis values
between -2.0 and -1.0, and between 1.0 and 2.0. The remaining 34 items had kurtosis
values between -1.0. and 1.0, indicating that the items were appropriately peaked;

and thus, normally distributed.

Results
Research Question 1

The mean difficulty ratings for A-, B-, and C-level CEFR-] statements are shown
in Table 2. The mean difficulty of the 20 listening items using a four-point Likert
scale (4 = “I absolutely can do this”) was 2.82 (SD = 0.43), and for Reading was 2.77 (SD
= 0.42). Removing the C-level items (i.e., most difficult) resulted in mean difficulty
scores for listening and reading of 2.94 (SD = 0.44) and 2.90 (SD = 0.44) respectively.
As seen in Table 1, for the combined A-, B-, and C-levels, there is a trend from
easier to endorse (i.e., A-level, listening: M = 3.32, SD = .43; reading: M = 3.29, SD =
A7) to more difficult to endorse (i.e., C-level, listening: M = 1.73, SD = .62; reading: M
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=1.66, SD = .58), as predicted by the CEFR-] framework.

Table 2. CEFR-J Mean Difficulty Ratings for Listening and Reading (N = 54).

All A+B A B C
(AL1-C2) (Al.1-B2.2) (AL1-A22) (BL1-B2.2) (Cl-C2)

Listening

M 2.82 2.94 3.32 2.46 1.73
SE of Mean 0.06 0.06 0.06 0.07 0.08
SD 0.43 0.44 0.43 0.54 0.62
Skewness 0.09 0.08 0.24 -0.32 0.21
SE of Skewness 0.33 0.33 0.33 0.33 0.33
Kurtosis -0.79 -0.65 -1.12 -0.41 -0.96
SFE of Kurtosis 0.64 0.64 0.64 0.64 0.64
Reading

M 2.71 2.90 3.29 2.42 1.66
SE of Mean 0.06 0.06 0.06 0.07 0.08
SD 0.42 0.44 0.47 0.53 0.58
Skewness -0.08 0.01 -0.15 0.03 0.40
SE of Skewness 0.33 0.33 0.33 0.33 0.33
Kurtosis -0.40 -0.21 -0.58 -0.58 -0.47
SE of Kurtosis 0.64 0.64 0.64 0.64 0.64

The mean difficulty ratings of the pairs of CEFR listening and reading self-
assessment statements for the sub-levels, A1.1-B2.2, and C1-C2, are shown in Table 3.
For both listening and reading, there is a trend from easier, Al.1 (listening: M = 3.66,
SD = .45; reading: M = 3.52, SD = .46) to more difficult, C2 (listening: M = 1.63, SD =
.62; reading: M = 1.66, SD = .63). However, mean difficulty ratings for reading at Al.2
and Al.3 were the same (M = 3.38), and B1.2 mean difficulty reading ratings were 0.01
points higher than B1.1. With the exception of these pairs, all other 18 pairs descend
from easiest to most difficult as predicted by the CEFR-J; and thus, the CEFR-]J can

do self-assessment descriptors performed as intended with these participants.

Table 3. Sub-level CEFR-J Mean Difficulty Ratings for Listening and Reading (N = 54).

SE of SE of SE of
M Mean SD Skew Skew Kurt Kurt

Listening
Al.l 3.66 .06 45 -.84 .33 -.85 .64
Al.2 3.32 07 .03 10 .33 -.87 .64
Al.3 3.29 .07 5l 18 .33 -.69 .64
A2.1 3.22 .08 .08 -.43 .33 41 .64
A2.2 3.12 .07 .02 A1 .33 -.01 .64
Bl.1 2.95 .08 .08 A1 .33 .10 .64
Bl1.2 2.60 .09 .63 -.10 .33 67 .64
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B2.1 2.37 .10 .12 -.31 .33 -.51 .64
B2.2 1.92 .09 .65 A1 .33 -.78 .64
Cl 1.83 .09 .69 .24 .33 -.86 .64
C2 1.63 .09 .62 .46 .33 -.61 .64
Reading

Al.l 3.52 .06 .46 -.23 .33 -1.43 .64
Al.2 3.38 .07 .54 -.43 .33 -.31 .64
Al3 3.38 .07 .51 -.14 .33 =75 .64
A2.1 3.15 .09 .66 -.37 .33 -.36 .64
A2.2 3.00 .08 .08 07 .33 -.02 .64
Bl.1 2.81 .08 .61 =37 .33 .81 .64
B1.2 2.82 .09 .64 -.37 .33 .33 .64
B2.1 2.07 .10 .1 22 .33 -.67 .64
B2.2 1.96 .08 .62 -.16 .33 =70 .64
Cl 1.70 .08 .60 .23 .33 -.55 .64
C2 1.66 .09 .63 .02 .33 -.99 .64

Note. Mean ratings for underlined items did not follow the expected order.

Research Question 2

The combined TOEIC L&R scores correlated with mean difficulty ratings of the
CEFR-]J listening (r = .32, p = .017) and reading (r = .47, p < .001). Removing the
C-level items (i.e., most difficult) resulted in only marginally improved correlations
for listening ( A = .01) and reading ( A = .02). Slightly smaller correlations were
observed between TOEIC listening scores only and mean difficulty ratings of the
CEFR-] listening (7 = .28, p = .042), with a marginally improved correlation (A = .01)
after removing C-level statements. Conversely, slightly larger correlations were
observed between TOEIC reading scores and mean difficult ratings of the CEFR-]
reading, ( = .49, p < .001), with a marginally improved correlation ( A = .01) after
removing C-level statements. Correlations for A-, B-, and C-level mean difficulty
ratings and TOEIC scores are also found in Table 4. In addition to the paired-skilled
correlations (e.g., TOEIC reading and CEFR-] reading), Table 4 also displays the
correlations for non-paired skills (e.g., TOEIC reading and CEFR-] listening). As
seen, the correlations for listening paired-skills in the second column are lower than
the correlations for reading paired-skills and lower than the correlations for non-
paired skills. Finally, the average correlations, ranging from .24 to .40, are shown in
the last row of Table 4.

All correlations in Table 4 are significant at the .05-1level, except for all C-levels,
and B-level for listening paired-skills. Correlations were small to moderate based on
guidelines from Plonsky and Oswald (2014), where .20 = small, .40 = moderate, and

.60 = large for research in second language learning. In all, five correlational analyses
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were attempted with each combined set of TOEIC scores and the CEFR-] ratings.

Thus, after applying the Bonferroni correction, the p-value for significance was p =

.01 (.05/5 = .01). Consequently, four of the correlations for paired-reading skills, three
of the TOEIC listening and the CEFR-] reading correlations, and one of the TOEIC

reading and the CEFR-]J listening correlations were found to be significantly

correlated. These are noted with an “*” in the Table 4.

Table 4. Correlations Between TOEIC and CEFR-J Levels (N = 54)

Test Skill Listening Reading Listening Reading
CEFR-J Skill Listening Reading Reading Listening
All .28 (p=.042) 49 (p < .001)* A2 (p=.001)* .34 (p=.012)
A+B-level .29 (p=.037) 5() (p<.001)* A3 (p<.001)* .35 (p=.010)*
A-level .28 (p=.039) 9 (p<. 001)* A5 (p<.001)* .34 (p=.011)
B-level .23 (p=.090) 9 (p=.004)* .33 (p=.016) .29 (p=.036)
C-level .13 (p=.334) 4 (p=.321) .06 (p=.672) A7 (p=.216)
M (SD) 4 (0.07) 0 (0.15) .34 (0.16) .30 (0.08)

Table 5 displays correlations between TOEIC L&R and individual CEFR-] sub-

levels for paired and non-paired skills. As with Table 4, correlations between reading

paired-skills were strongest and listening paired-skills were weakest. In all, 24 pairs

of correlations were significant at the p = .05-level. However, 11 correlational analyses

were attempted with each combined set of scores and ratings. Thus, after applying

the Bonferroni correction, the p-value for significance was p = .005 (.05/11 = .0045).

These are noted with an “*” in the Table 5.

Table 5. Correlations Between TOEIC and CEFR-J Sub-Levels (N = 54).

Test Skill Listening Reading Listening Reading

CEFR-]J Skill Listening Reading Reading Listening
Al.l 22 (p=.118) .36 (p=.008) .33 (p=.016) .26 (p = .055)
Al.2 27 (p =.045) A3 (p=.001)* .38 (p=.009) .36 (p=.007)
Al.3 A3 (p=.001)* A6 (p<.001)* A2 (p=.002) Al (p=.002)*
A2.1 15 (p=.268) .35 (p=.009) .32 (p=.018) .24 (p=.083)
A2.2 A1 (p=.425) A9 (p<.001)* AT (p<.001)* 15 (p=.270)
BL.1 27 (p =.046) .38 (p=.004)* 39 (p=.004)* .34 (p=.013)
B1.2 .28 (p=.043) 37 (p=.006) 31 (p=.023) .36 (p=.008)
B2.1 15 (p=.383) 34 (p=.012) .25 (p=.079) 19 (p=.162)
B2.2 A1 (p = .441) A7 (p=.223) 13 (p=.350) 10 (p = .455)
Cl 13 (p=.339) 27 (p=.050) 18 (p=. 184) .16 (p =. 246)
C2 12 (p=.391) .00 (p=.983) -.07 (p=.629) 16 (p=.242)
M (SD) .20 (.10) 3 (.14) 28 (.19) 25 ((11)
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Discussion
Similar to Runnels (2016), CEFR-] level hierarchical ordering was as predicted,

with A-levels being easier to endorse than B-levels, which were easier to endorse
than C-levels. In all, two out of 20 adjacent pairs were misordered, fewer than were
observed in Runnels despite there being fewer adjacent pairs in Runnels (& = 16).
With regard to relationships between TOEIC scores and the CEFR-]J ratings, Runnels
found mostly negligible-to-small correlations for listening and none-to-negligible
for reading, and the reading correlations in Runnels were negative. In this current
study, however, TOEIC reading test scores and mean difficulty ratings for the
CEFR-] reading statements were more strongly correlated than for listening, and
more compared with either of the correlations for non-paired skills. In addition, all
correlations were positive, and ranged from negligible to moderate. Ross (1998), as
Runnels noted, in his meta-analysis of self-assessment research in second-language
and foreign-language acquisition, observed that reading test scores and self-
assessments are more likely to correlate with each other, and for these correlations to
“appear robust” (Ross, 1998, p. 5), compared with other skills. This is likely because
“reading tends to be the skill that is first taught in the foreign language context,
...[and university participants] were most likely very experienced in using their
reading skills” (Ross, p. 6). The finding of stronger reading correlations was also
observed in the current study, but not in Runnels.

It was also observed that the listening paired-skills’ correlations were smaller than
the non-paired skills correlations. It is unclear why this might be so. However, one
possibility is the mismatch between listening skills and test formats. The listening
section of the TOEIC test requires reading skills to answer the paper-based formatted
test; and the CEFR-]J listening descriptors are also paper-based, although these
descriptors are written in the participants’ first language. Thus, neither the listening
test nor the listening self-assessment descriptors match the skill and test format. In
contrast, both the reading section of the TOEIC test and the CEFR-]J reading
descriptors require reading skills to respond; and thus, match the skill and test
formats. With regard to each non-paired skills, either the reading section of the
TOEIC test or CEFR-] reading descriptors match the skill and test formats.

Runnels (2016) also noted “self-assessment is likely to be affected by task difficulty”
(p-122) in that easier tasks are more accurately rated than difficult ones. In this
current study, for each series of correlations, A-level correlations were strongest,
followed by B-level, then C-level. This is, as Runnels highlighted, easier tasks are

more accurately rated. It should be noted, however, that the participants in this



[O0—/NNY3RTAVKN] B35

current study had higher TOEIC scores than those in Runnels, and correlations were
generally higher. It might be that learners in the present study have had more
experiences at attempting more difficult tasks as defined by the CEFR-] descriptors,
especially for A- and B-levels, and for reading in particular than the participants in
Runnels. In this way, previous experiences at more difficult tasks would likely be an
important factor in the size of the correlation between the TOEIC test and the

CEFR-] descriptors.

Conclusion

The current study reported on an investigation of Japanese learners’ of English
self-assessment ratings based on the CEFR-J can do descriptors for listening and
reading and TOEIC L&R test scores. The results described here were also briefly
compared with the results found in Runnels (2016). In this current study, as with
Runnels, the CEFR-] levels performed as predicted, that is, easier items had higher
mean difficulty ratings, and more difficult items had lower mean difficulty ratings.
However, different from Runnels, the correlations in this current study were
strongest for reading and weaker for listening; whereas she found the opposite.

Several limitations were observed regarding the results in this current study when
compared with the results in Runnels (2016). First, N-sizes were relatively small in
both the former (N = 54) and the latter (N = 57). These smaller sample sizes might
contribute to different results observed in both studies. Second, participants in the
current study were different from those in Runnels, with non-English majors in a
curriculum not informed by the CEFR in the former, and English majors in a
curriculum informed by the CEFR in the latter. Observed differences in the results
between the two studies might be due to differences between samples, as English
majors and non-English majors might perceive the CEFR-] self-assessment can do
statements differently. In addition, students studying in a CEFR-informed curriculum
might have a greater awareness and understanding of the nuances in the CEFR-]J
descriptors compared with students studying in a curriculum not informed by the
CEFR. However, this does not explain why higher correlations were observed in the
current study. Perhaps the participants in Runnels proceeded too cautiously with the
CEFR-]J descriptors. Third, participants in this current study had larger TOEIC L&R
scores. These higher TOEIC test scores likely relate to more experiences with more
difficult tasks. If less able students have had fewer experiences with more difficult
tasks, then it is likely that they can imagine neither the complexity involved in task

mastery nor successful completion of a difficult task. Based on the inconclusive
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findings in this paper, especially when compared with Runnels, and based on the
limitations noted, Japan-based educational institutions, language educators, and
researchers likely need to proceed with caution if using the TOEIC test scores and

the CEFR-] self-assessment data as measures of language proficiency.
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R— A Z B ORENERICE N, BERNTRRE-R L, BRTTME NHosio
HRHZEBR LI R CTH L EPEL XL, RO XS I LTND,

NR—= A DOERFE, RCHEZ<HBERDOTHY, BMaA THNHTERRLEZOF L ELZHIRN %,
BEEOLBITBEANPT IR BERE LRI LIEEXTLESZOTLE, LAL, 2 b0,
PATIZ NIRRT R CREBWLREL TR S, £ L TEREEHEHNRLIEEM RS 72
MoleZ thd, PHIENEZ2 L0 THoZ LIXRMHEICELS ELTH, £ LERAITYFEO

2 HRa gAYy VHIERR [SUENBRUR—SCEE L L ToORBAAE L EROMEERIHA—1 (LUF I3
FHMIRD & MEL) (EBUOK2EHR, 20134), 1368 ;5 S.T. Coleridge, The Complete Works of Samuel
Taylor Coleridge, ed. W.G.T. Shedd (New York: Harper and Brothers, 1864, reproduced by Rinsen Book
co., Kyoto, 1989), vol. 3: Bioraphia Literaria, or, Biographical Sketches of my Literary Life and Opinions(LL
N BL LW§ED), pp. 263-64: “... an identity of thought, or even similarity of phrase, will not be at all times
a certain proof that the passage has been borrowed from Shelling, or that the conceptions were
originally learnt from him. ... many of the most striking resemblances, indeed all the main and
fundamental ideas, were born and matured in my mind before I had ever seen a single page of the
German Philosopher, and I might indeed affirm with truth, before the more important works of Shelling
had been written, or at least made public.”

3 [A B, 137H ; Ibid., p. 264: “The coincidence of Shelling’s system with certain general ideas of Behmen,
he declares to have been mere coincidence; while my obligations have been more direct. He needs give
to Behmen only feelings of sympathy; while I owe him a debt of gratitude.”
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B2 e fUBEA 7 ViZsi Tz, 18294F12H10H OFALTH %,

4 [F R, 127-128F ; Ibid., pp. 249-251: “Many, indeed, and gross were his [Behmen’s] delusion; and
such furnish frequent and ample occasion for the triumph of the learned over the poor ignorant
shoemaker, who had dared think for himself. But while we remember that those delusions were such, as
might be anticipated from his utter want of all intellectual discipline, and from his ignorance of rational
psychology, let it not be forgotten that the latter defect he had in common with the most learned
theologians of his age. ... Jacob Behmen was an enthusiast, in the strictest sense, as not merely
distinguished, but contra-distinguished, from a fanatic. ... Therefore the true depth of science, and the
penetration to the inmost centre, from which all the lines of knowledge diverge to their ever distant
circumference, was abandoned to the illiterate and the simple, whom unstilled yearning, and an original
ebulliency of spirit, had urged to the investigation of the indwelling and living ground of all things.”

5 Stephen E. Whicher, ed., Selections from Ralph Waldo Emerson (Boston: Houghton Mifflin, 1957), p.
471.

6 Frederic I. Carpenter, Emerson Handbook (New York: Hendricks House, 1953), p. 223.

7 Ralph L. Rusk, The Life of Ralph Waldo Emerson (New York: Columbia Univ. Press, 1949), p. 143.

8 Ralph L. Rusk and Eleanor M. Tilton eds., The Letters of Ralph Waldo Emerson, 10vols. (New York:
Columbia Univ. Press, 1939-95), vol. 1, p. 291, Jan. 4, 1830.
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PEMEL, T#HE L EZORBBIRE] (On the Constitution of the Church and States,
1829) 2 T v, T ] (Reason) & IM&EME] (Understanding) . 1814711 (Imagination)

& 12258731 (Fancy). I'’RF ] (Genius) & [F6E] (Talent) ®XH], £ L TH% (polarity)
7% OB (Transcendentalism) DORERE 72 > T P EHAR, =<V v
IZ18294 7> H1834EDEIE TRy & TEROMITI 2fiH, & UTHEER - il LEE
ELToa—nY vy VEMELEDOIR L, 18344F A H18364E DX, T & T2
HRUR) ZFiA, e UTCEEMRTR - D E L LToa— VY vy VEFELELEF X
5@%550HIVVVM\B%@ﬁzFyfﬁ&kw@mbkéﬁiimﬁféﬁﬁw
BT, P EHAUR] BEFETEPNICRROMFETH D b, CEMFRLE L
Toa—-LVYy Ve, ROXSIHAELTND,

a— )y VOEMZEFEEERLFAL LTTERL, #HFRTHIZ LTV T, - HRITHD
THBARBN N ZM A, - DT XKD RFES BN TREEDANEZDLENTVET, - £
Uik, JERERY. F009, AR IR 20 CREICEB Lo T3, - o DUERNERIE
—XEHELLTORPANELER—] 3, HETErNERDERLH]FETT, - RiZE0F

9 Ibid., vol. 7, pp. 188-89, Dec. 10, 1929: “I am reading Coleridge’s ‘Friend’ with great interest. ... but
what a living soul, what a universal knowledge! ... the restless human soul bursting the narrow
boundaries of antique speculation, and mad to know the secrets of that unknown world on whose brink
it is sure it is standing, ... At least I become acquainted with one new mind I never saw before.”

10 The Collected Works of Ralph Waldo Emerson (LN CW & B il ), eds. Alfred R. Ferguson, Joseph
Slater, Douglas E. Wilson et al., 10 vols. (Cambridge, Mass.: Harvard Univ. Press, 1971-2013), vol. 5, pp.
5-T.

I a—AY)y Yozt 2B Icon TR, @HRR T2y YO BEOIK L B —&TOHFEL
DO IENE S —] (&R, 20124F), 199-203H ; Sanja Sostaric, Coleridge and Emerson: A Complex Affinity
(Dissertation. com, 2003); Biographical Dictionary of Transcendentalism, ed. Wesley T. Mott (Westport,
Conn.: Greenwood Press, 1996), pp. 48-50; and Frank T. Thompson,“Emerson’s Indebtedness to
Coleridge,” Studies in Philology, vol. 23 (Jan., 1926), pp. 55-577% £ =&,
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FECHNBROEENINRS < OBBEZT LN IBAER MY /A, — HHFO R
TR, TSCHERIZE] 045, TR $5%0 THECET 5y €4 OPROFHEM
TR DBV TR, HAERCBONTLIRED TVEHDODTRTTLE, £LTIZ5L
e R, THa AR OMRER] LI, 0% Ernki D MR R E RN A
EMEMZ N, BRTSTOBNEHEORAN—HT 57255 LEVET,

3 N=X, A=y, IIVV

AEiITIE, N=AQFERa -1 v VEENE LTHfIZL T Y VIZEEE S 2
DT ONT, WL FEO—B MAFR— BEheEfrloa—1Y) vy Vo BfHoh
B& %z <o TOEREZEUT, HHMITLTHD,

3—1 XuIFEDOD—H

N—=20F, HEMOo=FE, TobbRHE, KiE (V27 VY X)) H () o—>
DOWiE % A/ 7V (Sulphur) EFEL, 2R EEABICHE» S VA M, ZEOO LG ORI,
TN ERIEP SR =y ANEROERFETH D &, ROLS1CTy 7 F by — -
V=V A—Foitt Lt La LizonwT—] (16224F) I LTW3,

A (Sul) &, FB—-TV XY ACBOTRARZEE »20VREPSHLIDIOLOIIRY
W5z b (Lust) ThoT, HADOHOHED S BiZdh s, 74 (phur) LiF, HHEARE
BOMK (Begierde) THH-T, ZOTALWVIED 5 BITAK (Wesen) #0< %, + LTAHT
MTHDIME, AN LY VRS, ZRE—FETHY, bLbLOEOOAETHHS, Zh
BHT P ZoDME (Eigenshaften), 2£ Y, U (Freud) &# LA (Leib), 3 (Licht)
LR (FinsterniB) %4 %, 5L T, ECLED S BLIZIEFHOKOMR, AHOLVZ D5
HLIZIZHDKOMHRE NS ZOoDMRNET D, - Zhd, A A NOEGOEE, =yEY R
MWEBRDOBRDOTHD, ANELEFLAZVOEMORIETHY, 7 eiFzy &y ANEMOR
HTHs, - HOOREZE, BELHPTHL L, MeEns, B~ 50T B2 THD
ERTEVIAD, THALUT, BV EFEHETALTVS, ZORE, HORY, I

12 The Early Lectures of Ralph Waldo Emerson, eds. Robert E. Spiller, Stephen E. Whicher, and Wallace
E. Williams, 3 vols. (Cambridge, Mass.: Harvard Univ. Press, 1959-72), vol. 1, pp. 378-79: “His
[Coleridge’s] true merit is not that of a philosopher or of a poet but a critic. ... He possessed extreme
subtlety of discrimination; ... surpassing all men in the fineness of distinctions he could indicate, ... he
has taken a survey of the moral, intellectual, and social world ... his singular book called Biographia
Literaria, or his own literary and opinions, is undoubtedly the best body of criticism in the English
language. ... I do not know a book on criticism in any language to which a modern scholar can be so
much indebted. ... In his own judgement, half of the Biography and the third volume of the Friend from
the beginning of the Essay on Method to the end with a few of his poems were all that he would
preserve of his works. In this judgement, if you add the invaluable little book called Church and State
which was written afterwards, I suppose all good judges would concur.”
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R, ZhEHSFTHE 7Y v FET A (Principium) &5, TR L THROMRIE, 5
TOFVUFET LA, LALGWEEIZD & D EOHEET, tmmuﬁ%%@& . TR WITHTF
DEE LR, €L CERMTARTEL A>TV,

ZDXH5IER=ADBBIZBNTIEZ, R OMOFEE, KiEOH, EoR, RO K,
k@@ﬁ%@ﬁbi@@ﬁﬁauf@%~fuy%vbe‘kmﬂ#%%\ﬁ\«@<ﬁ
D, RELEDOKBOMAE, hEENRHZDDODOAEOFEHE LTOE TV v F7 LD
TOOWEEA, TRWZR DML (16224F) ICREENTWD k9 ic, — OO EFH A2 n

SHELEW, LT W S BEORBRT I uITFEEL TV,

Zovavy, BE2VIEKBELz O EEIT, ZOo0EBPPND, LTV i, ZOEHLET
b—o, LirL, ZooHEE, A (Essentz). MHE (Qual). BEZBWTEAWIZHPN, Tk
PWEHFOLRRZ T, ZhEBOMEOEEChZEFCES, Thicdbrrbbd—20
WREPSHTNEZDTH-T, AV bbObh>o, RABRITNEETHY, ZoiFF~
TExOWHEZ—>ORFELHHTND,

N—=RAFEFELFTRESE M, AH, BROS HIthHY, HEOXL, FFzZMmL
THMPBHT 2 LB X T05, AL OBBIERICE L TX— 2 0B OMEZEENIC
ZFa—NY vy VRRBWTIE, R—ADOFFLESOOH—L WS BHIE g o—
Bl LwolATEBIATWS, Pa—a Y v Uik, ICRMESUE]. 128, B8

13 MEER 7 F by —F- L= a—TJihoitht LsLiconT—) (T v 7r by —F-L—i 4]
EREFL), F VU R MBI EA, H13% (FOUAE. 19894F), 20-21, 23E ; Jacob Bshme, De Signatura
Rerum, oder der Geburt und Bezeichung aller Wesen (1622), 2:12-13, 16, 23: “Sul ist im ersten Principio der
free Wille oder die Lust in dem Nichts zu Etwas, es ist in der Freyheit ausser der Natur; phur ist die
Begierde der freyen Lust, und machet in sich in dem phur als in der Begierde ein Wesen. ... Nun ist aber
das phur als die Begierde nicht von dem Sul getrennet, es ist Ein wirt, und ist auch um Urstand Ein
Wesen,, und sheidet sich selber in zwo Eigenshaften, als in Freud und Leib, in Licht und Finsterni@3,
dann es macht zwo Welten, als seine finstere Feuer=Welt in der Strengheit, und eine lichte Feuer=Welt
in der Lust der Freyheit. ... Dieses ist nun die Gestalt des Geist-Lebens, und des essentialischen Lebens:
Sul ist der Urstand des Freuden=Lebens, und phur ist der Urstand des essentialischen Lebens. ... Die
Begierde der Freyheit ist sanft und lichte, und wird Gott genant, und die Begierde zur Natur macht sich
in sich finster, diirre, hungerig und grimmig: die wird Gottes Zorn genant, und die Finster=Welt, als das
erste Principium; und die Licht=Welt das ander Principium, ist zwar kein abtheilig Wesen, sondern
eines hilt das andere in sich verschlossen, und eines ist des andern Anfang und Ursache, auch Heilung
und Artzney.”

14 Ty a7 - R— 2] 143 ; Jacob Bshme, Mysteium Magnum, 4:1: “In diesem Schracke order Feuers=
Anztindunge scheiden sich 2 Reiche, und sich doch nur Eines: Aber sie theilen sich in der Essentz, Qual
und Willen, werden auch einander unsichtlich, keines begreiffet das ander in seiner eignen Qual, und
sind doch aus Einem Urstande, hangen auch aneinander, und wire Eines ohne das Ander ein Nichts,
und nehmen doch alle beyde ihre Qual von Einem Urstande.”

15 a—=nY v YOBOHEGRICOWTIE, mMEmFSW”U//WﬁJ(yUﬁhi% 19844F), 89-122F,
HAE T Ta—n ) v VORKEIR—K—k, 2%, f—RoRE—) GEFH, 19974F), 83-11ITHZM,
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Bz bo Xl bo, BREAELDBRIZOVWT, RO LS5 IZELTWVWS,

ZZ T, HiT TR Rbooktkz, Zhrbix THR) EMEZLICLET, EL, &
ORFEZ., BIAOZEN»POMENRERCRET 2L &bz, BROEEEZLI S ICRHRS &
2H6WHBREUETIOOLLTHCWEY, M5, TEEN 2booigk, THE) £
F T ORRBWTHMENSTL & 5, AL B LW S 2o OBERIZ LRI 67 B R
CHVET, AL EBELETEHOLLT, HRED>ELERLENE DL LTELD
NET, MHERFRT2D0L LT, BEFFRORVDOLLTEALNEDTYE, & THH
MR E NS BB P DITHITBNT, :h%z%%&@mﬁﬁwmﬁmﬁ@‘oi@%ﬁ%ﬁ
L, TNEEZEERNR DO L OBl T, |

B RODOEZBRIICES D EEXDZRBIE, ZhEeE&ET 2 T8RO MBEL TIHAT
B EEHHLARTNERSR Y, - FENRL0ERIICIESZ DO EE Db IE, =itk
BRI, Poko cREIRDONEBRIARDDOCHL TR B, LW LThb,

a—nY y Uik, EBR DO LREN R DO L IFENEIRICNE R B HEEICE L,
TALLEWARRS DL, HWCHTEZAELE LTWABRIEH Y, RIFIE—2HRLTY
5y R=Z2OFE—~TVrF Y AFa—LIy BV TIE IEiE), TERI, F7V v
Foaik MEE), THE) THE%T 5,

Y VIE, a— AV y VOHCEAREO ot oS A, THARRI ©
FEEmic, DO X5 IZE LTV 5,

THEMICEZ D L, FHEHMN TH%R] (Nature) & 181 (Soul) OB EHTWD, Z»bEE

595 &, bhbhhbREhTnddT_RTobo, %] » [k NOT ME) & LT
BITE2T_RTCOHD, DEVHEHKRDALD, IXToOMAbDLELEHOKEDL, 2228 < THK)

[[

16 TSCHMEAURL, BB12%, 223K ;5 BL, ch.12, p. 335: “Now the sum of all that is merely OBJECTIVE, we
will henceforth call NATURE, confining the term to its passive and material sense, as comprising all the
phanomena by which its existence is made known to us. On the other hand the sum of all that is
SUBJECTIVE, we may comprehend in the name of the SELF or INTELLIGENCE. Both conceptions are
in necessary antithesis. Intelligence is conceived of as exclusively representative, nature as extensively
represented; the one as conscious, the other as without consciousness. Now in all acts of positive
knowledge there is required a reciprocal concurrence of both, namely, of the conscious being, and of
that which is in itself unconscious. Now in all acts of positive knowledge there is required a reciprocal
concurrence of both, namely, of the conscious being, and of that which is in itself unconscious.”

17 [A k3, 224, 226H ; Ibid., p. 336, 338: “Either the Objective is taken as the first, and then we have to
account for the supervention of the Subjective, which coalesces with it.”; “Or the Subjective is taken as
the first, and the problem then is, how these supervenes to it a coincident Objective.”
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LS AEXDD LIS NARL TIEABR,

FFEEHN L0 L BB OFMAEICHTZLEL L TWRERIZHD V) a—
N oD LEEEOEZE, =Y VIO LS ICELTNS,

ZHFH AEBARETFu YR N (EHER) THY., DO IMBORPICEREZES, - TL
TABZHBETA2DI2ZINODOYENREOL BLET, TnboYE b AR LICiZHEET

xhn,

Ibica—nYy oo EvHEO—Z F, ]l (polarity) OBE&E LTHAHN
TV, Wtk 3 (L i) SEX (F7REMFR) REDBRITABND
X olz, BRI T2 oo b alEE, FAMMBMH BRSNS & v 5 B
Thd, o3/ viFa—nY)y Vog#EEZT T =yt W] (“Compensation,”1841)
i, ook TRlk) ERR. SHRABRZOZRLLTVWD L, kKO LS IZEELTY
N

e, 2V E KB LI, BROHOLD A ThNLbUBHES Z &R, ol 2 I3/ &k,
Blw, WoTwm Hel, FEmeEHmons B <R, Bk ahn s g RoREH L
DA, PR O HE & LR, IRERE 0WE), RO TEOW ARG, BX. WEK k¥ Lo
BS, o —HEOBRNR R ER AR E OIS TVT, 20D, boiEkzhENN S
ICHET, URBONEZELLTINDINODSODHFEELERLTWDS, & 23
WE. B3k, FEREE. FEICRES. s, B Bkl HE R
E,

RN AN oA EREOEEIC DR TNE, HOPIMBENRREZE, HHWDHRE
PBEEZOZRI T, HOPI2HRICIEZENZN KD, P IHBIZITZhEhICERLD
729, BEBRLLZ2DDWHHENIE, BLHT 2L, Zhic &2 R odizifebh s, HE
CHWSE, WObLEGEXTHVWDIZLIZKRD, DTHARAMEICS, 02082, bThriE
FIASHIEL TS, KoTcbopdbhiE, ZORMEE LT, BFMPEPDODORFIZA-TEY,

18 JEAHEZ IR T=< v vinscsE (1) GRS, 19724F), 38-39H ; CW, 1:8: “Philosophically considered,
the universe is composed of Nature and the Soul. Strictly speaking, therefore, all that is separate from
us, all which Philosophy distinguishes as NOT ME, that is, both nature and art, all other men and my
own body, must be ranked under this name, NATURE.”

19 [A k&%, 59 ; Ibid., 19: “[M] an is an analogist, and studies relations in all objects. ... And neither can
man be understood without these objects, nor these objects without man.”
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FiEV ok boRBIIE. BTEO/MEE LTnEgks,

3—2 MWAR—

NR=AQEMOPRKEL 22> TVBOFMAR—FTH Y, AFIZfOLE, &, BEHT
BHBEEZLNTND, N— A X OIRGARIE 2, —IeHI 7 2B L 72 N BLET o [
&1 (Ungrund) &HEL. [V 2N, A&AR2Z0 (16204) (2, T Ao EoL
7 (GleichniB) THo T, fizFnzZ0 < EBEL, HOBHBHOAKETHSD Z Lo
KOS BbIATIOELLDICT S Y LEREN TS & 51z, AKLLETO 4] (Nichts)
ROMMBELORE LM Liew e, AL, BERHRERE U TR A BB
WEfze A shTns, £, Mz, AHoREofLTchy, fuorh
LDTHB, bbbl iz, BCHEORMTHET, L L AROKH (Geist) 23% &
DEODREME RS L&, MZARED 5 bic, ZO0WE, K, RED 5 bic, HFH
SahbbL, LFE MERT2, SbaE MEdEIichEBMBT, Biebid
MERZZLENTERW P DD X5, HOH A Z MIARMIIZHEL, KFEoMf» b
b L FEl—LT 22 LOHRIMAE—DAREEIC OV THIL TS,

=AYy VI EBNE ORI E CICE CEE o AR —0fhE, ko X5
IR BERURL, FHI2FEICRBVWTIAM (Fdv) EEHRLTWS,

e e I AETE DM 22 B 2220 LT\ % 0 Tl 72 < C. Rk DM A LB 2220 LT\ B D 72,
ETE FREERCEE R, SRR R AR L S LR BTHS S, Ak THE
HEEHB] 2 Lnbiih, BBt (b0 1AM) KELES 235, THDO »b

20 [Fl R, 248-50H ; CW, 2:57-58: “Polarity, or action and reaction, we meet in every part of nature; in
darkness and light; in heat and cold; in the ebb and flow of waters; in male and female; in the
inspiration and expiration of plants and animals; in the equation of quantity and quality in the fluids of
the animal body; in the systole and diastole of the heart; in the undulations of fluids, and of sound; in
the centrifugal and centripetal gravity; in electricity, galvanism, and chemical affinity. ... An inevitable
dualism bisects nature, so that each thing is a half, and suggests another thing to make it whole; as
spirit, matter; man, woman; odd, even; subjective, objective; in, out; upper, under; motion, rest; yea, nay.
... The same dualism underlies the nature and condition of man. Every excess causes a defect; every
defect an excess. Every sweet hath its sour; every evil its good. Every faculty which is a receiver of
pleasure, has an equal penalty put on its abuse. It is to answer for its moderation with its life. For every
grain of wit there is a grain of folly. For every thing you have missed, you have gained something else;
and for everything you gain, you lose something.”

21 v a7 - R—2x] 1918 ; De incarnatione verbi, oder Von der Menshchwerdung Jesu Christi, II: 10-8: “...
ein Mensch das wahre Gleichnif ist, welches Gott hoch liebet, und sich in dieser Gleichni®, offenbaret,
als in seinem eigenem Wesen.”

22 [A] k3, 95K ; Ibid: “Gott ist im Menschen das Mittel, das Mittelste, aber Er wohnet nur in sich selber;
es sey denn dal des Menschen Geist Ein Geist mit Thme werde, so offenbaret Er sich in der Menschheit,
als im Gemiithe, Sinnen und Begehren, da8 Thn das Gemiithe fiihret, sonst ist Er uns in dieser Welt viel

zu subtil zu shauen.”
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EFL., 2D, 2Wicik T 09 bItHEDITRTEELES LRIFIZHCOTANTEZ R
@f%%fs

ZOXORFEEROZOFEIZ, SUM 772bb 1AM & LT8ND, SHBAIZIhE XAz L
CHiMR - BHC - HCEHRE VW ORBIL Lo THRT ZLIZL LS, THIZRBWT, ZHIZBNTDH,
iR L, FELRBRIT L, 2t h—aizaa L EEL TS, - LAL, dL
TAaA oL ETEK, HOBRKTKER I AM ETEROTOLRLIE, FAEDOKH L RHo
JFHL, BlaofHEEEQORE, FT2bb, FHEOHILE, FEORMORIMIE, ML IZF—

rrn,

TV U, R=A a—A)y P LEKOMANE O Z, 18304E10H 3 HIZiA A
e TEAHZEHE X (“Trust Thyself”) BT 2MEITBNT, KO X 5 il TH
50

TAFELOLOFEICORT bH 2T VEHET 2138, FHBEOREKICI T 2 F CHI2 NHIick
ZOTRERL, EBARLOPL LVE N TY &, HH LMKV L L5250 TT, L)
DiE, MOMifEE VS DiF, Oy Z]FI (divine principle) 22 Y, #d% (house
of God) #® V., KiED{EAN (eternal inhabitant) OFEMAFICHI x5, LWHZ it rhb

ﬁ®f¢f5

Ebhlzz=<y ik, 18317 AGH® THELD 1€, Rz boWNZ2 58 (God in us) 23
WEANET 0RO LHEB L, SBIEMEILA238® THE 12iE, H 0 I2 oW ToHE

23 TCERVEAURL, 237H 5 BL, ch.12, p. 348: “We are not investigating an absolute principium essendi; ...
but an absolute principium cognoscendi. ... In other words, philosophy would pass into religion, and
religion become inclusive of philosophy. We begin with the I KNOW MYSELF, in order to end with the
absolute I AM. We proceed from the SELF, in order to lose and find all self in God.”

24 [A] B3, 233-34E ; Ibid., pp. 344-45: “This Principle, and so characterized, manifests itself in the SUM
or I AM; which I shall hereafter indiscriminately express by the words spirit, self, and self-
consciousness. In this, and in this alone, object and subject, being and knowing, are identical, each
involving and supposing the other. ... But if we elevate our conception to the absolute self, the great
eternal I AM, then the principle of being, and of knowledge, of idea, and of reality; the ground of
existence, and the ground of the knowledge of existence, are absolutely identical.”

25 The Complete Sermons of Ralph Waldo Emerson, eds. Albert J. von Frank et al., 4 vols. (Columbia:
Univ. of Missouri Press, 1989-92), vol. 2, p. 267, Sermon No. 90: “In listening to more intently to our own
soul we are not becoming in the ordinary sense more selfish, but are departing farther from what is low
and falling back upon truth and upon God. For the whole value of the soul depends on the fact that it
contains a divine principle, that it is a house of God, and the voice of the eternal inhabitant may always
be heard within it.”

26  The Journals and Miscellaneous Notebooks of Ralph Waldo Emerson (LT JMN & B&D), eds. William
H. Gilman, Ralph H. Orth et al., 16 vols. (Cambridge: Harvard Univ. Press, 1960-82), vol. 3, p. 273: “God
in us worships God.”
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HoEZZ, MOLSIZRHLTVD,

VS DE, IR EARAMIZH L TH, ZREZNCH D RD b Lo THIZE DRV &
FELET2ZLEPFTERVDOTH - T, ANERBMHEREIC—DLRY, IELVHD, T2
DLHMHOMTELZHEFURD D LSBTV, TRICERFIL T, HHoBREIrNIEILETR,
Z LT, NEDE o 7 <z (wholly godly) FHEL 2V, Wz i, NHDOWZ 21 (God
within) 2AREFIZHPEL T, —YE2BONIZREE LD & 20L& AT ZMomkT 3
LCAOREFVRD B LS LR, WOK Y RTATHABLbREDE,

3—-3 BHphHhezZEEh

R—= 2 BN TA T FFF 24— (Imagination) &1k, £ A=Y L, BwEE>S 51,
BE (Wille) 238 (Bild) @5 bicHbE P HERKL, V7 F by —F - L—n
L) ICRINTVD X oI, ZFLHE, EULE LAOHGITMM?R D,

ZHOLTHHLNIT, EAZVEE LA, BEMLATATE, AYXFFE—VENVRMNTED
EFEAH Y, £ LT, LRI VAN, BHBENLDPRIAVATIDIBLOLAZUOE
EAEORLO I, 2 LTEMARHHEOE 2N TROFL, +42b bR (Qual)
DHEPIEA>THL &, REEORTEN., AV YIRS EREDORD S bbb,

MNEATE L, A IEXEFFEF—2DOHITEH-T, MOBELEEEH T IOLEL
LTCRIE SN IO 2L, BEOGRICLY, HokA X FFA -tk > TZE
HELZSELIL, #AMEH 2LV, #Hob Lz, BEoMRANDEmEOEMGE L L
T it B,

{1\

BREIZ, ELWKRAE, X, Budy, AN oG ook, Th b =FOWHEDO b L
LRSTDF, AXFFFA—VELEVERYThoT, ZD®D, HOPFITH L THioBN

27 INR—EBERT7cE LW ORISR =< Y ViRER 78 (AR, 1960-614F), 574, 1245 ;5 JMN, 3:308:
“For it is not to be expected that God should gratify any man in an unreasonable request only because
he asks it violently, but precisely in proportion as a man comes into conformity with God, he asks right
things or things which God wills, and which therefore are done. And when he is wholly godly or the
unfolding God within him subdued all to himself, then he asks what God wills and nothing else and all
his prayers are granted.”

28 T 7> bhew—F - L—v ), 91-92H ; De Signatura Rerum, 8:11: “Also verstehen wir, das Freud und
Leib, Liebe und Feindshaft, alles durch Imagination und Lust urstinde, dann in der Lust gegen Gott,
als gegen der freyen Liebe, entstehet das Freudenreich mitten in der Todes=Angst: Und so die Begierde
aus der freyen Liebe ausgehet in die Todes=Angst, als in die Qual gefiillet, also qualificiret auch der
Mericurius in Todes=Qual.”
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BRI C L b o e DTS,

BV L7e T X 0ol LToREREL, BFETL20F 07X 5] ELTO
FUZNTHD, " NHORFZ, +FRLEOFVZAMNCAS-T, HOBEZHED 5 H
CERETI2RMEALOELETIL, AXXFFF—rohzeELERicmirbE, K
DiPEL VKT B itk o CTE, B ERRL, BUOROEWY, &, FofHikic
BIT+T5Z LItk > TERT 5,

FURNBHARLE, THLZ, FUVRALOHELEDLCZORMICIHARL, - FURAMNL, B
—DT ELADBDORPICAY, THLTH—OT X LE, FURAMOANEMEEZBLT, BRLX
VARNERY, WEEAROETHELRD, - BOT X LIZ, KOO RMPIZAY, O EH
DO, TELADNEEDRPIZE B X, T B LR, EMaEEPLHOVE LT, K
EOHHNEEE, MOLED S BT, F-DOT X LOAKL 2> TL Lo, §E25KED
SHOBRPOMOH A A RN, VX FOABHERELT, 7 XL 2EP RV LEDOTHS,

A=)y Vi, R=ADATXFF A ORBEERL T, EH TR RN — A
DXV R MM EZOBHERERFFARNCHIMELH < 2D L5, EOHRET
(Imagination) ZBIF 28EH & L THEK L TWD, ITHEANEBUR] H13F IR W T
B EN TG HBIC XL 5 L, Kl (Spirit) 121X, HEZ#EL L 5 &35 RS
. HEEHERLES 52 M@ELhh) BV, o0 T2 B LERRBHE—L
£ LT RHIERICE T, ZHTHIRZMENEREZ L > THAMS, RoiE, ~X—2
DERICBWTIX, AEICNHETZHE L LTogks, ¥v (7)) i, @mohid, <
Zh, S o HE L LToER, AU 7V R OKER) BT 5, ZhdiBE g,
B aEo L, KthtWE L O CHANRE & 23 %)) (intermediate faculty) ©
bbb, Sbliza—nY vy ViE Mk TWRALEOBRICE < iz TH—o 8 7)) (primary
Imagination), —ERbNIME#H L VEOHK—Z2RET 272Dl < THAE] (re-
creation) P Jj%& 5044 7J)] (secondary Imagination) &EFL., KD X 5 IZFEL

29 [A EZ, 66-67H ; Ibid., 7:7: “Der Teufel war ein shoner Engel, und die Schlange das listigste Thier,
und der Mensch die Gleichni8 der Gottheit. Nun sind sie doch alle drey durch Imagination und
Erhebung verdorben, und haven von Gott den Fluch erlanget fiir ihre falshe Lust.”

30 HoOTHLALLTOFYRMCIONWTIE, Trar - R—2] 209-16EHBH,

31 T 7+ rw—F - L— VAl 180-81H ; De Signature Rerum, 12:8-9: “Da Christus starb, so starb Adams
seine Ichheit in Christi Tod mit. ... Christus ging ein in das Bild des ersten Adams, also, daf3 der erste
Adam in der Menschheit Christi, derselbe Christus und Schlangen=Treter ward. ... Der andere Adam
ging in Tod des Todes ein, und nahm den Tod des Todes in sich, als in Adams Menschheit, gefangen:
Er ward dem Tod ein Tod, und fithrete das Leben, in die ewige Freyheit, aus dem Tod aus. Er stund in
Gottlicher Allmacht in des ersten Adams Wesen auf: Gottes Geist in dem sprechenden ewigen Worte,
fithrete Adam in Christi Menschheit aus dem Tode aus.”
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Tnd,

ET Mg 2onT, RZERE2E—-H20VEE_OVTFhrt LTELET, H—0 [
%] FH 505 NEOMBEDEZILNTH Y FERITAETH T, THIZERO 1 AM 8
o KEDRIETAE, ARBRLOS B TRETZ2DOLAEE X T, E_ofBGIEE—
M hORBTHY, ERUAEELRELETR, Z0FAOBEICB VN TIRE—~0g ) &
A—ChoT. kEZORELZOMEORRIEBNTORRR-THEOTTE,

BE_oRGINE -G B30k, ANEOHRRWEELHEL TEH&HCHY.,
THIE NI & 2 ZMALE IC BN T, MORLEDITAICIEHT 28L& & LTl &
ErbhTng, LT Mg h) %2 DEkL, A& &E % 7] (shaping and modifying
power), [#EEH, BEMIMI7Z2 1) (synthetic and magical power), KT 2 HEEEH T
2b0iEELIMES 2, —Do0hmLLRoT, BERESEHBOOT, [—o0
%7248 (one graceful whole) ZHHEMICAIY EiF 52 hThsrLeHBMLTVWD, a—
Ny DIZBWTIE, BBEINFKREREZANE L st 3 2 G600 & BHEITH TSN TR Y,
R=ADOHERICBITZHFEOBIETHF Y A b ERAEOEKE 25 OIXEME, FFAL -
TWD, ZEMRE, MEORPCREIN TS [ARE] (essence) BBONHIZ L5 ITL
[EE LB e LTo IFfER A (natura naturata) 2> S4ERZ 0T 2 TREER ER]

(natura naturans) PRICICE THE®H, BOARCEMEG AR TE bRV E, &K
D EH IR TND,

EMEE, WORPFET D0, BRoREBECTIHI L, ¥R ko THA NMICHE
MFTL2bD—F7bbHKRDE (spirit of nature) %, HADPET I ANEFEEHO S HiTE
RBE1E, BELAR TEELRY, LoDk, ZOX5ICLTIELH T, EfRZ &%
I LTHEIZHERTHY, FIRICBVWTEHIZABNRERZAE T2 BRI 2D TH 2,
xRl HIFs8la% ZNABETELVELY., ZNEEERATLDIOTHY, ZOKRET

o, fASEOhOIEEETH Y, b5 VIRENMEENEETHY, NET D hoUbD &, B

32 SRR EAUR], 2598 5 BL, ch.13, pp. 363-64: “The Imagination then I consider either as primary, or
secondary. The primary Imagination I hold to be the living power and prime agent of all human
perception, and as a repetition in the finite mind of the eternal act of creation in the infinite I AM. The
secondary Imagination I consider as an echo of the former, co-existing with the conscious will, yet still
as identical with the primary in the kind of its agency, and differing only on degree, and in the mode of
its operation.”
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PRNTHD,

b LEMZER, M2 HRTRbD [ENER] 2HET 522563, fil & RO RV
TH5oh, bLEMER, GABNEBEORIPLERNT LT 225, - LMok
W ICBFEERRNZ L TH D S5, - ZENRIZ, RET bbb TREENER] 22HLe<
TRAEBAVE VI ROBRERL TN E L

a—NY Y Dk, FHIBREMTH Y, Hrd TBE] (copy) &ide<®EAis i
TV, FAZEZKRE B (imitate) L, BIZR X 2 BRAORNIRITE, FRAPRE,
SWMPRNNEE L RS R TE ROV, FHE b NBTh s> Lk
BTV L5, FICBWTHREABILEND, ZHER—ADERIIBITL, H
DT X ATEZAKE N EOMOMK—IZRMORBEICHYL T EE 155,

EHICa—n) y VIZBWTIE, X=X IZRBIT 2, J& HERE =ZFZMPr54<
FFFA—V IS T D0 THET ), thoRLEDBIFEN & EEET 5 75 NI @) < HEEZ)
ROBOEGINTHHLT 2 01F 12288 75) (Fancy) EXBIENTEY, IR EHMBUED
i 28R oW Tk X5 IZidEdh T3,

ZRIEHLT (280 PHF LT 201, BEShEbOLBESLESOLSMCESH Y E XA,
Jels, AR RERET & 2SR O BRFE 0 B IS WSO o DRRIGBE ¥ A, TRIERED
28 LER] (Choice) EWHBFETRLTVD, BEORBMNBIZLELCY AV, ZoBGICE-
CELSELRET, Lo LERNSERomEoBs LAKC, 2oMBOT<TE, BAD
YA (the law of association) 1€k »TFTIINEBRIESDE LTRFANDDTE,

a—n Yy Vi EENhE TEENTEBMN R T (aggregative and associative
power) Td V., Hg o Xk 5 2A1EN (creative) & 1Tk <, FELED O L,

33 The Complete Works of S. T. Coleridge, vol. 4, p. 333, “On Poesy or Art”: “The artist must imitate that
which is within the thing, that which active through form and figure, and discourses to us by symbols
the Nature-geist, or spirit of nature, as we unconsciously imitate those whom we love; for so only can he
hope to produce any work truly natural in the object and truly human in the effect. The idea which puts
the form together can not itself be the form. It is above form, and is its essence, the universal in the
individual, or the individuality itself, —the glance and the exponent of the indwelling power.”

34 1Ibid., p. 332: “If the artist copies the mere nature, the natura naturata, what idle rivalry! If he proceeds
only from a given form, ... what an emptiness, what unreality there always is in his productions! ...
Believe me, you must master the essence, the natura naturans.”

35 Ibid., p. 329: “Poetry also is purely human.”

36 LA EAURD. 259-60H 5 BL, ch. 13, p. 364: “Fancy, on the contrary, has no other counters to play
with but fixities and definites. The fancy is indeed no other than a mode of memory emancipated from
the order of time and space; while it is blended with, and modified by that empirical phenomenon of the
will, which we express by the word Choice. But equally with ordinary memory the Fancy must receive
all its materials ready made from the law of association.”
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ERIZHE AT 2 TG0 N EeEZ TS, ZZENEFEE N ETERY . THENEA]
DOWTLIZE EE 0, TREEMNEK oot, T72b b 7] (existence) DHZICH D TR
B CETET S LiFRVn, £ LU THIE, FHIFNRF OFHL L 2 285 )ic k- THE
HFEENB L L, TFAE, BEBENCZLER S THIKRETH Y, BRI LR THl
{RETRAV T LEET B, "
R=ADEREZRLIEZET, a—L) vy PRy v OFENGRICEEL2H 2 DI,
FeLcighiie Mg L T2 oXJRFLTHA S5, v —kViE, Ta—
MYy DRy v OEHE. EROARERICEBNREE G 2] tRLTwS, Y
<Y Uik, BB HEERDOMEZONT, a—NY vy VOEREFEZOETEZEL,
18354E 8 H 1 Ho THEE) 1T, D X 5 ICilL T3,

RN BB oXERZ, AxBENZboREbNIS, ZENGESESYE, BB EaE s
z %, ZZRNFMHREZOE FIZF AN, RERBIRICE > THRWERZ#ES, 130
#

M (Vision) TdH v, HREZLHN (symbolical) ThHd LE X, EMEHOBKTIHEL, &
TOIIISRE R (types) L LTHB,

TV vOBRREmbER, T, SEEAROFEEEZRTEER, 2. HEOHGOH
HFFFEOAROHEELE TSR, 3. HAIEMOLH (symbol) 721" & THRHI
BUE [FiE CRREhTWwaXoie, X"—=2A, a—n1VY vy Y0, MHZERDZRH»ICTEB
L. AMUBEBRICIENEESNIEL TS L9 2 HRBlZZOE, BRIZSMNLSE
ThHO, HILKMX THIS) (correspondence) DBEIfRICH 5 &\ 5 BAH & LA 12 JE B
INTVD, abitzwy i, H=%E ] &, THRARIKHORPLTELLVYEE
L0, LbZNEAERBROLD Cidl, FitBilEokbior, - EEAE
THZ LN (En) K. o EXRBROERREMIZ SO TIE RV, NI TKEDEE
BT BHETHY, TNEABTEEERODBWET ZEATERY, HLETHHY &
LTCOVBEF->TWRTNERLRNLDT, ZRHETOLE I ATIE, (HIK) D%k

37 [Fl k. 410H ; Ibid., ch. 22, p. 470: “The poet should paint to the imagination, and not to the fancy.”

38 A=y VORBEHBITONTIE, AR DRENHOWIE— A F V) LA BT 2B NHOF
&z R (FEERE, 19674). EIE-E T2y vy » DF%EL. 409-81H, HAF# " Ta—1 Y v VoAl
HEARE D, 197-216H, AL TFEAa—A ) vy P — UNEO S D AMI 2RO T—) (LAFIE, 19864F),
223-48F 72 E B S,

39 F. O. Matthiessen, American Renaissance (New York: Oxford Univ. Press, 1941), Acknowledgement,
xvii-xviii.

40 JMN, 5:76: “The distinction of fancy and imagination seems to me a distinction in kind. The fancy
aggregates; the Imagination animates. The Fancy takes the world as it stands and selects pleasing
groups by apparent relations. The Imagination is Vision, regards the world as symbolical and pierces
the emblem for the real sense, sees all external objects as types.”

41 T==y vimsde (k)1 57E 5 CW, 1:17: “1. Words are signs of natural facts. 2. Particular natural facts
are symbols of particular spiritual facts. 3. Nature is the symbol of spirit.”
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IR ORGED, &2 WidREORBTcE2wn) ® L, ANHIZRIET HRO LM
AciE A+, EmoEME. AMEHCBE»T T, £E28ETI2ZLThbdLmL
T3,

ZFLTC==Y vk, =vtA TFEA] (“The Poet,” 1844) * iz BT, A EENL,
HRORPZREEN TV LI RBNEE 2R LY, E2ABTIILITHD LT 2N
ZRMT 2, FFANE B 0H] (second eye) &L To 8] Tk > THKROAE
ZAE L, Ao zm UL, 4% (Namer), 2% A5 %] (Language
maker) & LT, ZNENOEPIZS IO LVWEAOLR 25 272 CiER bRy, i
FANZE o] (liberating gods) EFEATWVWS, RIS TWD K 5L, FME
MASIND LI ko TSN, —BERWERNRIBICERT %,

KHIAEBRITHY, 2ZVDOHEMFEREIND LOBFITHT2FH LWEIZ, - donEL
WIHRIZE D B S EiE, OB —EEWANREREICZES (metamorphosis) 2 & 12T
W3, W35 HOOH EIZIZZENEFNLO T —F Y (SFHEM), DFVHPEHLTHT, OO
BIERHIZ L > THREND X5 2, bOORBMHAOELVHARCZ L TheERD,

FANBRRE L ATy Y OFENGR T IZHS T, SNTE RO PIRIZE LR
REE, SRS E R L, RT3 a2 ofkE L+5a—1 Yyl F
TOTELRELELTOXFIU R MTEDEKE ANEE OO RFAT OMIE, N D &7
SEFHITWORGFE L VS N— 2 OB AR ICZITFHNTNE L ExbNnD,

4 #HL)Ic

LLE, *hEo—8 thAF— Bgph e Zlhi EoBEgaED <o T, a—L Iy
VEEMNE LEER=AORBABHEOT <Y VITTEHBIZONWTERLTE R, D
SEBARITBOTIE, KA Y OMEUF R — A O BAEORERD, £ XU 20OFABRFE 2 —

42 Al B3, 54-56H ; Ibid., pp. 16-17: “The beauty of nature reforms itself in the mind, and not for barren
contemplation, but for new creation. ... The creation of beauty is Art. ... But beauty in nature is not
ultimate. It is the herald of inward and eternal beauty, and is not alone a solid and satisfactory good. It
must therefore stand as a part and not as yet the last or highest expression of the final cause of Nature.”

43 WAMEZR T==< Y vEscdls (7)) CRESUE, 19734E), 103-46H 5 CW, 3:24.

44 [F B, 128-29H ; Ibid., pp. 14-15: “The expression is organic, or, the new type which things themselves
take when liberated. ... Like the metamorphosis into higher organic forms, is their change into melodies.
Over everything stands its deemon, or soul, and, as the form of the thing is reflected by the eye, so the
soul of the thing is reflected by a melody.”

45 TV VOFENRICOVTIE, Tovy o BEOBMK L EHI 92-93E5H,

46 TV VITHT 5 N— A DOFEITOWTIE, Elizabeth Hurth, “The Uses of a Mystic Prophet: Emerson
and Boehme,” Philological Quarterly, no. 70 (1991), pp. 219-35; “The Poet and the Mystic: Ralph Waldo
Emerson and Jakob Bohme,” Zeitshrift fiir Anglistik und Americanislik, vol. 53, no. 4 (Jan. 2005), pp.
333-5272 L =B,
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Ny DI K o THEMIICZA S h, 18I 19T 0 3 — v v S o BFRRN
EERICUEMARBEZRVRA LB - MEtSh, n<xr EREE L Ll E e
LG, KA ER Ce=a—A v /Ty Rox< Y v OBBEREB OB K ICEZN 2K
BrHEzxl s HEEBREZERT S Z EBNHFRL, 2 L TRREEMNRESPLD I —
By ROBBEROT <Y VITHT 2 ERBREEZERT LI LERM LT, =Y rolllix
R=2ZRELTEFY 2 MM ERBEOTEN O RTALEN TS LW 5 480 H
., —EREITERT D EBHEREOTEARNWALERE S, &5 KA VB &R0
2HEY 2V bhER, R— A0 Er<wY v iTinET AREERLLLEELZDND
B, ZOTF =IOV TOFMAEBRIESHOMIEOREL Lz,

KAFEIZ20204EF 0 A AT IRELA BRI B B a4 GEEIIZEC, WIEE: Zu—nv- o<y v dEERS:
19K00464) T X 2fZERo—HTH 5,



(3]

BT LM ORI T i E DRGH

—X V2 UREFH EFRCOUH DR S —

b
A

4B Bl (KIM HYONSON)

1 FL®IC

&l - BARTHEER R OSBRI O ICB W, EEfTE2ED L2 /7o eV 5 M
B (EBITORIEREE L WO ) 1k, — R LK ED RS RELEELIPLEVS N L
Rkt c— BB REREETE

S TR, T ORI HG B BT T AEA L TE 2, 200844l
fE LI, 20124E 4@k — B 27512 X WFSA (Financial Service Authority, 44—
v A HHE) 2FCA (Financial Conduct Authority. @if7 2486, LUR,. FCAEW
9.) Itk E ., RITEL AR (1) BflosEics W T, TBHERERIC X 54k
HATHHI ORI H bR TERL, U4E, MEHY, RHEEOHERTD 2 OEAMNRS
Nz,

20184 I T it AR S e TG FI#ES T3 237 1 ¥ 2 — ] (Independent
Review of the Financial Reporting Council. LN, AEREORAP S ¥ v 7~ vidE
Lno,) CTIiE, AFHEEAREES THEMEISHEE USR] THEEE LTHRIEL L BT,
I ERORH, BhHEMEOFESNIE S A 83HE b O AN AW E LIRS L TR, &
BInd, LEEFRGORGAZ A NV 2E&ED, RERB(ZL LTI EERD, HTF (2020
4 RS, SUH]|RBICHOWT, HEE YRR - =RV F — - EHEHIKE (Department

1 John Armour, Principles of Financial Regulation (English Edition, OUP 2016) 597

2 B TRRINIZ B 5 EBERFHERE B 2 80T — SR E R O fIER O B H O T LESMAL A N Z 4
v —) TR BRIERED O (2015) 199-219H.

3 WIRTEGG EE ESBANC BT 2 Ak FIEHT6EE 4% (2001) 130-134F,

4 John Armour, Enforcement Strategies in UK Corporate Governance: A Roadmap and Empirical
Assessment, ECGI Working Paper Series in Law, Working Paper No.106/2008 (2008) 17-20

5 Louis Gullifer & Jennifer Payne, Corporate Finance Law ~Principle and Policy (2“‘1l Edition, 2015) 518

6 John Kingman, Independent Review of the Financial Reporting Council (2018)

<https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/

file/767387/frc-independent-review-final-report.pdf> accessed 20 April 2020

7 Kingman (n 6) para 2.2
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for Business, Energy & Industrial Strategy. LLF, BEIS& W9 ,) 2335IHH % 0] K Ay#
RPCEMT D Z L, 13 2R E L ETHEMT IR0 H 5 Z L, 35HHIRO
SIEHESBE LV S REEER LEHHE 2R LTV,

AT, BETREZ IV RMBECOPEEET 20, v 7~ vl
HONEZENIT, MHREOERIT ORI EREHEE T 2 EE DR ORI OV TRE &2
RA D,

¥y /< rviliEFEoNEE. OBFOMBHIENHS (Financial Reporting Council,
LR, TFRCY & W 5,) i@z TH L v H il # B4 (Accounting, Reporting and
Governance Authority, LR, TARGAJ &W5,) #AIT 5 L. QOBFEOKFAIE
it 2 Hfl o, @itk CBSEEMRE oMM Ok D 3 K IChic %, AT,
DL@%m]MY EFBZizLien’,

RT3, F 70 MEFORROBER L Lo LG REOWHEDFRITO>V
THER L, B-TC, LROL@ZENENONFICO W TEREZITS,

2 FUIURVHREBODARDER

2—1 HVVF Ok

DB DD EREBHEI] - FIE M S r0BERIET Z &1k, —FoRIFFEL &
LT, ZETEBRWD, U v REERARINEERICLH D BHEOM
KEnd B, Y UA it (Carillion ple. ) BHEOHETH S,

¥y vEEIR, EEERCFEOWEFE D FRLI D D ITER S e b D TIERY,
Ll FREECTRINEEEOMBHRE BT DMK DL <1k, FthoBHEICBE L T
B S NI EEEES ORI EE S, BT 2HH L RHOoHEONEERAANTHES &
b ligoTnsZ b, WV U F UHHHERR & OREME MDD TRV E W1 5,
BV F Utk R, MEERE XA OBHBE ORIF & v S WEORE
CETCELTDOhL VI &, FAHENREEEEC O LIREEOREIEETZ 2L

8 Department for Business, Energy & Industrial Strategy, Independent Review of The Financial

Reporting Council, Initial Consultation on the Recommendations, Closing Date: 11 June 2019 (2019)
<https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/

file/784988/independent-review-financial-reporting-council-initial-consultation-recommendations.pdf>
accessed 20 April 2020

9 OFEEMElICOVT, BIEE,» [EEOFEEMESGEZD LREOB D) K5 - BEY v —F V764
5 (2019) 80-85E., BHJINIEIEA [FEEOBARGIE 20 < 2 R0 B & Q) &Ft-HiE Y v —F V#7655 (2019)
25-31F., BAIIEEH TREOHEARNEE2D S 2BE0HXQ) it - HEY v —F VHT665 (2019)
18-23H, BJINE MREOEAMRGIEZ D < 2RO @) &7t - B Y v —F V768 (2019) 24-29H,

10 ¥EEBUF D024 (Companies House) TO%EE S 1%, 3782379,
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WTE 5, FHERCELT, BN (FERE) 123 3 >0BHIEER " BHT bhkiEhr,
4 >OHELJF (FCA, WEY —E 2F° HEE&HHR°, FRC) NHHEL LML THY,
Wh IR TR LR 2R AL DD L Vo THIBFE Tldawn, LIRTIE, ZhbY
FOMEEZEOHRE D LT, FHMHEEROME L FEIc OV TER L2V,

2—2 AHVIFHOWREROBE
O EXBHREME

BV AR, 19994 IR S iR (EN 2 /TF) L MiRRAE HSE 2 TPl IR
DEXEZHLLEFERYE KE, v &, hR, L7 7V IR cHEELZRFE) ThoT,
w Y R YREREGIATIZ B3 L, FTSESS0fREUC blAAN b T 2 REED & % i3
THU, £, NIMEFEFEE (public interest entity, LI, PIEE W5 ,) ThdboT,
PERT, Bl Z2Mkfe L. IFEETR > T e b oo, 201741200, PR COM&a% R
BHL. BRAZ—5UZ70% S N LTz, £k, HiEiOE AN ORRSBUN~ ORiREiES
DR 2R AT RBL, 20184F 1 H . [FIth 0 B o 137 CTic oS & | M5 ERE (High
Court) 23[FH K U260 BIHE &t 0 MifiliEH 4 545 L7z (compulsory liquidation order).
BARMENMZIERNZ L, v v vadry7u—2ERMTEUBRZES> T EbDD,
BEEPZENEZEPC EF STV Z &b, HEOHAEFHE (administration) 1
&R,
@ BERBORH : AHY—EADHEWF

FEEN T, BUFEF I A28 — B X GEBEOWRBT DR, Hhin &P 4 E
TORFOY—ERE) ZHEL TV, 2016 DRIV T, BUF#E & 4504 0 2
HEREEL TR, 038U BA LY —E RHETH -, 250 ok b ihb,
B ONEETH DAY — € 2 OHHEE ORFE N EE AT RIF L BII R&E ho Tz
VWS T EREDbLNS,

11 OEYRR - =RV X— - FEEEE RO - 4% 8% (Business, Energy and Industrial Strategy
and Work and Pensions Committee) IZ £ 2 #i#& (2 20 FE L& O ARE), # &5 FH X, Energy and
Industrial Strategy and Work and Pensions Committees, Carillion (HC2017-19, 769), @17TE - EikM#EF
H# (House of Commons Public Administration and Constitutional Affairs Committee) 1 & 2 #i#, #
#H31X, House of Commons Public Administration and Constitutional Affairs Committee After Carillion:
Public Sector Outsourcing and Contracting (HC2017-19, 748), @i#%ZH4% (Liaison Committee. 4%l
ZEROHENPELIMEE LR 2b0,) KXWV FL (REITEER), FliconTid, Tidesi

(20204F- 4 H20HIf &),
https://www.parliament.uk/business/committees/committees-a-z/commons-select/liaison-committee/
news-parliament-2017/carillion-collapse-cross-government-evidence-17-19/.

12 The Insolvency Service.

13 The Pensions Regulator.

14 House of Commons Library, The Collapse of Carillion, Briefing Paper No.8206, 14 March 2018 (2018)
7-14

15 https://www.gov.uk/government/news/government-protects-essential-public-services-as-carillion-
declares-insolvency &2 (20204 4 H20H R ),
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HETIE, AP OHEZERAICBI LT, 201144 I N ASHT o 2e 3T o A1 A —
—The Crown Representative ——%$ Y AN TR, FAtoWiEsZ2r T, 208
ELARAE S TWD, ZoHaik, EEBIGAFEREERZ T DB, ALLEFH O
=— XAOMYIBRARE, BITHEMIETOZE, 2 X MR, FEEMOEE L WO EEEE
BLAEXL, BRI 2OBREELTITEHT S22 LE2Y KR —FF 5 (help the
government to act as a single customer) | &#ZR7zT LN D TH 2, HBEAYHEHE
it (the strategic suppliers) Z#E L7z L THEESLO Xy T -7 BEESIND,

(FEHEO—HRBBUFOY = 7% 4 N ECABSND,) BV VFUthid, ZOIRNE
ERFRED 1 O TH o T,
® BJEORERHF : TERBIICEKZEEDZALEBHTIH TOTR

BV F A, REENE BB TR b EEO LA ER > TE L, HEE
WDEDLELD, ONAF EEMES 24 70D TH D LFIFIC, SEHOESTINNER
ZHET BIBIEDO DD TH oS, £, BEIED L < 25 AT - TS, Bk,
ZOEAKICH L TEBNTHE VBREZV TV ARL ST, &, ZEEREL LT,
WO CHHERAZIT > TE 2D, FHCH R TORBIITT LWIERZ b b SR o
=",

ZHOVoFEDOFEREBIZONT, EVRR - TRNVX— - FEEBRK L 5 E - FHEE
Z0HEE (BUF, BEISHIESE) Tk, MfEL72 e W HFELV b, [faRWRNO £ %]
EDESRLTENRERSFELILAONEONR, BThHD.] LOFhMPRIND
ZE ST,

@ HBOIRR. EeHMEm

FEH OB ORMICONWTH S &, 2008FE I IXERMAEHDOBETH > L AL 72 -
eh, FEBIE L, 20144 E 1 #RB 72 0 Filzk (EPS) 28l B L7, FIZEHiE 5~ 6 %72
o, M T, TEZEMEE & X TRED ) (attractive relative to peers) & 321Fik®
BTV, LU, 20094E12H % 291 0 IS ABANE B A, 20164F (1%, B fEHERH5.6

(— 7 B EIX 2 FEFE) KB - TWRIED, REEEO LA H1.0 (AR IEF
fEF1.218H) Lo T,

LA N T2 Z0EEPD T2 EHAELMES DOTHoITHEDL LT, 19994F DAL

16 FEAMIZ DWW T, https:/www.gov.uk/government/publications/strategic-suppliers & 2 I (20204F 4 H
20H IR R,
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The life and remarkable achievements
of Anita Roddick, a dreamer, a doer
and a female entrepreneur

Hiroko Tomida

Introduction

The name of the British company The Body Shop is well-known internationally
and there are over 1,500 of its shops worldwide. However, outside Britain, its founder
Anita Roddick remained for some time a relatively obscure figure, especially in
Japan. As a consequence, her life and achievements are not widely known as they
deserve to be, even to her customers beyond Britain. In terms of sources, there is a
considerable amount of material about her in English. For example, she wrote six
autobiographical books about her business.' Biographies are easily obtainable and
her radio and television interviews are also accessible.” Many short articles were
written about her, most of which appeared in newspapers and magazines. However,
only a limited number of books and articles evaluate her entrepreneurial skills and
her achievements from an international perspective. The main objectives of this

article therefore are to make an assessment of Anita Roddick’s life and achievements,

1 Anita Roddick, Body and Soul (London: Ebury Press, 1991); Anita Roddick, Business As Unusual: The
Triumph of Anita Roddick (London: Thorsons, 2000); Anita Roddick, A Revolution in Kindness
(Chichester, West Sussex: Anita Roddick Books, 2003); Anita Roddick, Take It Personally: How to Make
Conscious Choices to Change the World (New York: Harper Collins, 2001); Anita Roddick, Take It
Personally: How Globalisation Affects You and Powerful Ways to Challenge It (London: Element Books,
2011); Anita Roddick, The Body Shop Book (London: Little, Brown Book Group, 1987).

2 Sherry Beck Paprocki, Women of Achievement: Anita Roddick, Entrepreneur (New York: Chelsea
House, 2010); Rob Alcraft, Anita Roddick (Oxford: Heinemann Library, 1998); Paul Brown, Anita Roddick
and The Body Shop (Watford, Herts.: Exley Publications, 1996); Sean Connolly, Heinemann Profiles:
Amnita Roddick Paperback (London: Raintree, 1999); John Bank, Women with Attitude (London:
Routledge, 2015); Katharina Maute & Jennifer Borchers, What Makes a Brand Authentic? The Example
of The Body Shop (Miinchen: Grin Verlag, 2013); Jesse Russell & Ronald Cohn, Anita Roddick
(Norderstedt, Deutschland: Book on Demand, 2012).
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and to evaluate the major characteristics of her international company.

This article will be divided into three sections. In the first part, Anita’s upbringing,
her family and educational background, and her career working as an administrator,
a teacher, and the owner/proprietor of a bed and breakfast and a restaurant will be
discussed.

In the second part I will focus on The Body Shop, which Anita established in 1976
and built up from one small shop in Brighton into a global business with 1,500 stores
throughout the world. First, I will provide background information about the state of
the cosmetics industry in the early 1970s, and investigate the reasons why she
decided to start a small cosmetics business. Then the main features of both her
products and the company’s core ethical principles will be examined. Some
comparisons will be made between The Body Shop and other cosmetic companies to
point out similarities and differences. What impact did The Body Shop have on the
field of cosmetics?

The article will next pursue the development of the company, discussing how her
business expanded to such a great extent over its first twenty years. What was the
key to the great success of her venture? How did she become such a highly
successful businesswoman? Where did her innovative ideas come from? What
influence did it exert on women and their participation in public affairs and the
promotion of women’s status? To what extent did her enterprise differ from
businesses run by men? These questions will be answered in this article.

In the third part, other aspects of Anita Roddick will be examined. As Rob Alcraft
rightly stated, she was more than a businesswoman.’ Indeed she was also well-
known as a human rights activist, a campaigner and supporter for many social,
political and environmental causes, and a charity worker as well as a philanthropist.’
She urged that business can have a kinder face, and stuck to her own principle of
rejecting the idea of animal testing.” She argued that it is wrong that thousands of
animals should suffer in cosmetics experiments.” Then she campaigned to save the

. 7 . e . s
whale and rainforests.” Moreover she became the patroness of many charities, raising

3 Alcraft, Anita Roddick, p. 4.

4 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, pp. 7-10; Anita Roddick, Brooke
Shelby Biggs et al., Troubled Water: Saints, Sinners, Truth and Lies about The Global Water Crisis
(Chichester, West Sussex: Anita Roddick Books, 2004).

5 Alcraft, Anita Roddick, p. 5.

6 Ibid., p. 5.

7 Brown, Anita Roddick and The Body Shop, pp. 31-34.
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money for them and donating substantial sums to them.® This article will try to
uncover the reasons why she decided to be involved in social activism in the first
place, and also discuss her achievements in this field.

Finally, in March 2006 The Body Shop was sold to beauty giant L’Oréal, the
world’s largest cosmetics company, which triggered public criticism and discussions.”
In the following year Anita Roddick died of an acute brain haemorrhage at the age

of 64."" What legacy did she leave not only in the business world but also in society?

Anita Roddick’s biography
Her early life

The British female entrepreneur Anita Roddick (neé Perella) had a humble family
background. On 23rd October 1942 she was born into an Italian-Jewish immigrant
family, the third child of Gilda and Donny Perella, in Littlehampton, a small seaside
town in West Sussex.” Her mother Gilda had moved from a small village in Italy to
England to become a nanny at the age of 15."” Her father Donny had also emigrated
to England at a very young age. Their marriage had been arranged by their parents
living in Italy, who had very old-fashioned ideas about relationships and marriage.
Anita's parents had three daughters and one son, but as their marriage did not work
out, they divorced when Anita was eight years old. Soon Gilda remarried Donny’s
cousin Henry, who came to England after having spent many years in America.
Littlehampton was full of holiday-makers in the summer and Henry and Gilda ran
the Clifton Café, an American-style café near the sea front.” Tt served hamburgers,
Coca—Cola and other American fare, which were unfamiliar in Britain at that time.

Gilda’s second marriage was happy and her family very close. However, tragedy
struck when Henry died from tuberculosis only 18 months after their wedding."' Now
a single mother with four young children to bring up, Gilda had to run the café,
which had long hours, opening for breakfast at 5 a.m., all on her own. Anita was

only 10 years old then. As soon as Gilda’s children were old enough to help, they

8 Roddick, Body and Soul, pp. 187-213.

9 Rajeev Syal & Carl Mortished, ‘Body Shop founders sell up in £652 million’, The Times (18 March
2006), p. 15.

10 Hugo Rifkind, ‘In the last few months of her life Anita Roddick’, The Times (13 September 2007), p. 11;
Ingrid E. Newkirk, ‘Dame Anita Roddick Obituary’, The Times (14 September 2007), p. 71; Mark Goyder,
‘Dame Anita Roddick Obituary’, The Times (17 September 2007), p. 59.

11 Alcraft, Anita Roddick, p. 6.

12 Roddick, Body and Soul, p. 29.

13 Alcraft, Anita Roddick, p. 6.

14 Ibid., p. 9.
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took orders, cleared tables, and washed dishes. Having experienced this, Anita learnt
from a young age the meaning of hard work, the importance of earning her own
living, and the hardship of being a single mother.

When not working, Anita attended St. Catherine’s Convent where she was taught
by many Catholic nuns. There, Anita was so inspired by one nun, that she gave her
new school uniform to a girl from a very poor family.” Anita speculated some years
later that it was this act of giving at school that later led her to be involved in social
activism.

Moreover at around the same age, she read a book about the Holocaust, which also
made her realize that there was so much injustice in the world, and transformed her
way of ‘[hinking.]6 Having come from an Italian-Jewish background, this discovery
made her determined to do something positive to prevent unfairness in society by
taking positive steps to help vulnerable people and to improve the situation of people
in poverty.

After leaving St. Catherine’s Convent, she attended the Maude Allen Secondary
Modern School for Girls where she enjoyed studying drama and reading poems.
From her secondary school days in the 1960s she started to get involved with social
movements such as Shelter and Freedom from Hunger. She marched with the CND
(Campaign for Nuclear Disarmament), a British organisation whose aim is to
persuade countries to get rid of their nuclear weapons."

With her mother recommending her to find a stable job, she decided to study at
the Newton Park College of Education in Bath, hoping to pursue a teaching career."
There she studied art and design, and the skills she acquired later became extremely
useful when she opened The Body Shop. It was also during her college days that she
discovered the joy of travelling. At the Newton College she won a scholarship to
study on a kibbutz in Israel for three months.” The result of her research there had
to be submitted as a thesis, one of the requirements of her degree.

Because of her Jewish heritage, she was extremely keen to learn about Israel and
Judaism. She tried very hard to get to know local people, working in the fields and
going out on fishing boats. This trip had a great impact on her life and changed her

lifestyle. The experience also made her more independent and confident, becoming

15 Roddick, Body and Soul, p. 37.

16  Ibid., p. 39.

17 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, p. 19.
18 Roddick, Body and Soul, p. 43.

19 Ibid,, p. 48.
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convinced that she was perfectly capable of travelling alone anywhere in the world.
Starting with her trip to Israel, she began to love adventures and travelling, which
turned out to be an advantage when she later ran a global business.

After she completed her degree, she applied for teaching jobs, and was given a
position at a nearby junior school. However, she resigned the job before even
starting it. A few weeks before she was due to begin her teaching career, she
accepted an invitation from a friend living in Paris to spend a weekend there.” She
liked the city so much that she decided to stay. As she was the sort of person who
was constantly looking for excitement, a new challenge and impetus, a teaching job
did not appeal to her, even though it would have given her a steady income. In order
to support herself in Paris, she found a menial job working for the International
Herald Tribune, but she made effective use of her spare time, meeting a number of
interesting people ranging from artists to musicians.”

Nearly a year later she returned to Littlehampton to start part-time teaching at her
old school, the Maude Allen Secondary Modern School for Girls. However, her
teaching career lasted only one year. During a holiday visit to Geneva, Anita
Roddick landed herself an administrative post working for the International Labour
Organisation (ILO) at the United Nations.” Although she lacked the precise
qualifications for the job, her enthusiasm, persuasive manner and effective way of
communicating helped her to secure the position. Her job at the ILO gave her the
ideal opportunity to familiarise herself with the hardships and problems of the third
world and to become more aware of women’s causes. However, it did not take long
for her to get bored with the prestigious ILO post and she was ready to move on.
Nevertheless, the valuable experience she had gained inspired her to support
producers in developing countries when she, later on, founded The Body Shop.

At this point she wanted to explore the world, and boarded a boat heading towards
Tahiti, which at that time was one of the most exotic places in the world to western
people.” There she was introduced to cocoa butter which Tahiti women rubbed on
their bodies to keep their skin smooth. It was a traditional skin care remedy that had
been handed down for many generations. Anita, being an adventurous woman with
a curious mind, could not resist trying cocoa butter on her skin. Her knowledge

about natural skin products, used by local women in different countries which she

20 Brown, Anita Roddick and The Body Shop, p. 14.

21 Phillip Elmer-Dewitt & Elizabeth Lea, ‘Anita the Agitator’, Time (25 January 1993).
22 Roddick, Body and Soul, p. 52.

23 Ibid., p. 53.
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visited, later became extremely useful when she wanted to produce her own skin care
products for The Body Shop. As Sherry Beck Paprocki states, Anita’s early travels
around the world led her to create some surprise formulas for lotions later sold by
The Body Shop.24 Indeed many of her early products were made with cocoa butter,
which Anita had initially discovered in Tahiti.

After Tahiti she visited several cities in Australia, where she found herself a job
selling wooden siding (boards used on the outside of houses) in order to finance her
further travels.”” This lowly work provided her with a chance to develop the skill to
sell goods to people effectively. She also recalled that she discovered the pleasure of
serving customers. Her exposure to the sales and marketing at that time later became
important when she set up her first cosmetic shop.

After she left Australia, she went via Madagascar to South Africa where apartheid
was still maintained by the white government. In this system black people and white
people were segregated and only white people had full political rights. People were
arrested if they broke these segregation laws. Anita, an egalitarian, who held the
belief that everyone is equal and should have the same rights, disapproved of the
ways in which people in South Africa were kept apart because the colour of their
skin.

Anita wanted to challenge the political system, and deliberately violated a
segregation law by going to a jazz club on a night when only black people were
admitted to enter the club.” She was picked up almost immediately by the police and
given twenty-four hours to leave the country. This incident ended her so-called
‘Hippie Trail’ life, which was a movement of young people who wanted to explore
the world in the 1960s and early 1970s. She decided to return to her hometown of
Littlehampton.

On her first night back at home, her mother introduced her to Gordon Roddick, a
tall and handsome Scotsman who had travelled to various countries and worked in
tin mines in Australia and on large farms in Latin America and Africa.”” They had
much in common, having both been adventurous worldwide travellers. They also
discovered that they had lived on the same street in Sydney, Australia and knew
many of the same people there. They were instantly attracted to each other, became

inseparable and soon began to live together.

24 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, p. 10.
25 Ibid., p. 26.

26 Roddick, Body and Soul, p. 53.

27 Ibid., pp. 53-55.
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Gordon, who wanted to be a writer, worked on a local farm, while Anita returned
to her teaching for a while until she became pregnant. They started to talk about
opening their own business, but they did not know what kind would be suitable for
them. Their first business venture was to run a bed and breakfast. They bought a
run-down Victorian hotel with eight bedrooms in the middle of Littlehampton and
turned it into an attractive lodging.”

As Littlehampton, a seaside town, is crowded with many tourists in the summer,
their business did well during the summer season. However, they hardly made any
money after the season ended, so they faced the prospect of going bankrupt. In
desperation they came up with the idea of renting many of its rooms to tenants for
long-term stay. They succeeded in finding elderly residents on this basis. After the
hotel began to make a small profit, they started their second business venture, which
was running a restaurant called Paddington.”’ Anita initially thought that she and
her husband could impose their good intentions on their customers by featuring
healthy dishes such as quiches and soups. Anita, who had much experience in
assisting her mother’s café, was confident that her restaurant was going to be a
success. Nowadays there are many vegetarian and vegan restaurants throughout
Britain serving quiches, soups and salads, which are widely popular, but back in the
1970s, the local residents and tourists in Littlehampton did not want ‘healthy’ food.
Later Anita recalled the time and stated in her autobiography that ‘It was a
disaster...No one seemed to share our enthusiasm for the menu.””

For weeks Anita and Gordon stared at empty tables, and finally realized that in an
egg-and-chips town such as Littlehampton, their initial healthy menu would hardly
attract many customers. Instead, they turned the restaurant into a burger-and-fry
place with loud rock-and-roll music, and changed the menu to steak, burgers and
(:hips.31 Paddington quickly filled up with customers and became one of the most
popular meeting places in Littlehampton.

This incident taught them two valuable business lessons, which they later made
the best use of when Anita founded The Body Shop. The first was that any business
must provide a service that customers want. The second was that, it is the
businessman/businesswoman who is at fault if the enterprise is unsuccessful, in

which case, he/she should have the ability to move swiftly to a new improved idea.

28 Alcraft, Anita Roddick, pp. 14-15.

29 Roddick, Body and Soul, p. 62.

30 Ibid., p. 63.

31 Brown, Anita Roddick and The Body Shop, p. 15.
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Anita and Gordon became extremely busy serving and cooking in their restaurant,
and the husband-and-wife team proved very productive because of the differences in
their personalities. Anita, a lively, friendly and attractive personality with excellent
communication skills, was extremely good at customer services. On the other hand,
Gordon was more reserved, reliable, level-headed and well-organised. He gained the
trust of the staff, which helped the restaurant to run smoothly, and he became a
successful manager.

In spite of their success, they quickly learned that owning a restaurant was a
difficult business. They were exhausted and had little time for themselves and their
two small daughters. In her book Body and Soul Anita described their routine life at
that time.

We were rarely home before one o’clock in the morning and were often so tired
we could hardly drag ourselves up the stairs to bed. Sometimes we would wake
up the next day with our muscles aching so much that we could hardly get up.”

For the sake of earning money, they persevered for three years running the
popular restaurant, but they finally reached the point when they desperately needed
a better quality of life with their children. Gordon suggested that they should sell
their restaurant business and make a fresh start. He also wanted to fulfil a long-
cherished dream of riding a horse across Latin America for two years.33

Anita accepted his suggestion and did not even resent his idea of leaving her and
their small children to pursue his horseback adventure alone. However, somehow she
had to come up with a solution which would enable her to pay the mortgage and
earn a living for her and the two young children while he was away. As she was
reluctant to return to teaching, she decided to run a small cosmetics shop. It is
important to know what gave her this idea.

During a holiday in America, Anita and Gordon visited San Francisco and
Berkeley in 1971, and came across two small and broad-ranging shops called The
Body Shop, that promoted bio-degradable shampoos and lotions made with natural
ingredients such as cocoa butter and avocado.” Anita had never seen such shops
before. She was fascinated and thought about founding a similar shop in England. A
reporter working for a London newspaper claimed that Anita had copied the shops’

concept and used the same name.

32 Roddick, Body and Soul, pp. 63-64.
33 Ibid., p. 67.
34 1Ibid., pp. 58-59.
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The foundation of The Body Shop

After she reached the decision to establish a cosmetics shop, she needed to raise
£4,000 to start her venture. She went to see a local bank manager, and explained her
new idea of making and selling skin creams and shampoos. He immediately refused
to lend her rnoney.35 Nowadays many single women can take out a housing mortgage
readily, but back in the 1970s it was hard for a woman in Britain to get a bank loan
despite the fact that the Equal Employment Opportunities Act was enacted in 1975.
For her next visit to the bank, she dressed smartly and carried a business plan with
pages of figures and projections. In these preparations, she was helped by her
husband and his friends who had more know-how about how to take out a bank
loan and running a business. Most importantly, she took her husband with her to
the bank. This time the bank manager gave a loan of £4,000 to her husband.” The
incident demonstrates one important reason why there were few businesswomen in
the 1970s.

Anita opened the first Body Shop in Brighton on 27th March 1976.”" Her choice of
location was ideal since Brighton on the south coast of England was a fashionable,
original and thriving town full of residents, some of them London commuters
because of the fast train link to London. Brighton hosted the nearby Sussex
University, and was an enlightened middle-class town, liberal to left-leaning in
politics. Indeed, it now has a Green Party MP, which is very rare in England.
Brighton had good connections with continental Europe and was sexually liberal-
minded. The place attracted many tourists as a seaside resort town as well. Anita
needed to make £300 a week from her new business, to pay her own wage and
mortgage.” Her expectations were low when she first started; she never intended to
develop the shop into a flourishing wider business.

Indeed The Body Shop had a very humble beginning, selling just 15 produc‘[s..39
Although the packaging used by other cosmetics companies was fancy and attractive,
which contributed to selling more products, by contrast the first bottles Anita used
were cheap specimen bottles meant for hospitals.40 The Body Shop’s packaging was

extremely simple, and its products had handwritten labels. The Body Shop logo was

35 Ibid., pp. 71-72.

36 Brown, Anita Roddick and The Body Shop, pp. 17-18.

37 Roddick, Body and Soul, pp. 74-77.

38 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, p. 38.
39 Alcraft, Anita Roddick, p. 16.

40 Roddick, Business as Unusual, p. 38.
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designed by an art student for only £25."

Contrary to her negative expectations, her shop attracted many customers even on
the opening day. She recalled that she made £130 at the end of the day and needed
Gordon’s assistance to serve customers.” Within the next month Gordon left for his
horseback ride through Latin America, so Anita was on her own looking after two
small children and running a shop. As she needed an extra hand, she employed a
16-year-old girl as her assistant. Her shop continued to do well, and she easily made
her target of £300 a week. She explained that her good luck was assisted by the hot
weather in 1976, the summer turning out to be the hottest for years.” As a result,
Brighton was full of people on holiday, and many of them purchased skin creams
and shampoo from her shop. As the long hot summer blistered on, The Body Shop
did better and better.

Apart from the hot weather there were many other reasons for the success of her
shop. One of these was that her products were very different from those produced by
other cosmetics companies. She concocted cosmetics from natural ingredients such as
aloe vera, cocoa butter, elderflower, tea tree and cucumber.” Although such
ingredients are fairly well-known now, they were uncommon at that time. She used
Bedouin recipes, and collected recipes in countries such as Tahiti, to make
moisturisers. Her products were all homemade, so there were seeds in the elderflower
cream and bits of cucumber in the cleansing cream. They did not contain any
preservatives or added chemicals, so they were suitable for people with sensitive
skin. They also smelt nice, which made her customers feel pampered. While other
companies’ products were often tested on animals, she was against such testing. This
conveyed the message that The Body Shop cared about animals and people. Her
customers felt good about themselves if they shopped with her. Other cosmetics
companies claimed their products would make their customers look less wrinkled,
and appear younger, but Anita avoided this kind of dubious assertion.

Although Anita had never been to a business school and had hardly read books on
business, she had a positive business attitude and approach, and was willing to use
many kinds of tactics.” For example, while she started with only 15 products, she

packaged them in five sizes, which made her shop look as if it was selling more than

41 Alcraft, Anita Roddick, p. 17.

42 TIbid., p. 17.

43 Roddick, Body and Soul, p. 84.

44 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, pp. 37-38.

45 Elaine Sunderland, ‘Emancipation goes to work in the boardroom, challenging for the prizes in the
former male club’, The Times (12 November 1987), p. 35.
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75 items."

Moreover she tried to evaluate her products from a customer’s viewpoint rather
than that of a producer. Her way of choosing the size of container for her products
was an excellent example. In the mid-1970s, other cosmetics companies normally
used a big container, sold in only one size. As they contained preservatives, they
lasted a long time. On the other hand, Anita’s products were free from preservatives,
so it was sensible to have much smaller containers and items to be consumed over a
short period of time. Her customers were able to buy as little or as much as they
wanted.

Her products also had affordable prices, and she offered refilling services, which
are coming back into fashion today. When a customer’s cosmetics bottle became
empty, it could be brought back to The Body Shop, to be filled up.47 The customer
did not have to pay for the cost of the container, which was both economical and
ecologically friendly.

At her shop, sample bottles were available, so customers could try cream and lotion
on their skin or smell them. Anita made all the products herself, so she could explain
ingredients directly to customers, answer their queries and give advice about their
purchasing.

Anita Roddick’s first shop began trading in only basic products, such as shampoo,
conditioner, shower gel, soaps, hand cream, scrubs, face cleansers and face
moisturisers. However, Anita’s enthusiasm, innovative ideas and unconventional
tactics in running a business with customers’ needs in mind all helped her to

succeed.

The development of The Body Shop
As Anita’s new venture had extremely positive feedback from her clients, she was
eager to expand her business. It might have been more sensible for her to run the
first store for a few years, and then open the second one. However, Anita, who was
impatient and impetuous, wanted to see how far she could go as soon as possible.
She recollected the time of her decision as follows:
Entrepreneurs are doers as well as dreamers - they want to find the best way of

pushing an idea along and use money to oil the wheels.”

46 Ibid., p. 35.

47 Vanora Leigh, ‘More than just a cosmetic job’, The Times (26 July 1978), p. 12.

48 ‘Dame Anita Roddick Interview 2006 (Founder of The Body Shop)’, YouTube, uploaded by Yasminne
Cheng, 19 January 2015.
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She had faith in her idea, so she put it into action immediately. As she needed
another £4,000, she returned to the bank to ask the manager for a further loan.
However, he turned down her request, advising her to wait for another year. Her
friend Aidre, who worked for her shop and wanted to open the second shop with
her, came up with a solution. Aidre persuaded her boyfriend, a local garage owner
with some spare cash, to invest his money into Anita’s enterprise. He agreed to give
Anita £4,000 for half of her business. This deal was the best investment that he ever
made.” Only six months after the opening of her first shop, Anita opened the second
one in Chichester in September 1976, and Aidre took charge of it.

When Anita’s husband Gordon returned from his travels in 1977, he took an active
part with her, doing the accounts, paying the wages and delivering supplies to the
two shops. Clearly his involvement gave fresh impetus to her business. Although
Gordon was eager to further expand the shops, he was opposed to the idea of
borrowing more money from the bank or finding a financial sponsor. One day, he
came up with the ideal solution: he could create a franchise system.m Some people,
who had seen the favourable outcome of her two stores, had started to make
enquiries about the possibility of their opening a branch of The Body Shop since
they were keen to participate in her venture. Under a franchise system, these people
would be given formal permission to open a branch of The Body Shop and sell its
products. They would own or rent the retail premises themselves and furnish them.
The only thing that the Roddicks needed to do was to provide products, so in 1978
they decided to sell franchises, by which The Body Shop continued to grow. Both
the Roddicks and the owners of their franchised stores benefitted from the franchise
system and increased their profits. The main reason for their increased profit was
that the prices of The Body Shop’s products were reduced because the Roddicks
began to make products in large amounts and supply them to many franchised
shops.51

The Roddicks offered their experience and expertise in helping to start up the
branches which were independently owned. They advised the franchised owners
how to run their businesses, provided them with staff training, and gave direction in
the principles and images of The Body Shop. The Body Shop’s philosophy was that
anybody working for it should know more about the products than any of the

customers. The owners of the branches and their staff were well-trained, and fully

49 Jason Nisse, ‘Body Shop £12 million stake sale’, The Times (28 June 1996), p. 25.
50 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, pp. 42-43.
51 Brown, Anita Roddick and The Body Shop, pp. 20-22.
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understood and shared the Roddicks’ basic principles, wanting to make the world ‘a
better, cleaner, and safer place’.”” They also felt that they were part of an extended
family business run by the Roddicks.” These considerations made it possible for The
Body Shop to maintain the same image for all branches, and also helped it to conduct
successful campaigns. For example, The Body Shop’s recycling campaign was
launched in 1992, and every shop put up posters to encourage customers to recycle
or refill their bottles.”

However, the franchise system didn't always work well. The Roddicks had many
costly disputes with franchisees that sometimes ended in court.” These focused on
predictable franchise matters of control over shops and products, financial
independence, and the maintenance of brand image. There were also issues of
supply-side security and of the allocation of profit.

As the Roddicks’ first two shops turned out to be very profitable, they were
determined to expand their business themselves. By then they had gained the bank’s
confidence, which enabled them to borrow enough money to open their third shop.
This was followed by the opening of even more outlets, which they owned.
Significantly, the Roddicks used their own shops to try out new merchandise and to
see how well each item sold. If a new product was selling well, they would distribute
it to their franchises.

The Body Shop was extremely successful in expanding the business, initially in
Britain. Then in 1978, it went international with the opening of the first franchise
outside Britain, which was in a kiosk in Brussels. In the following year the first
Swedish branch in Stockholm and the first one in Greece were opened. In 1982, The
Body Shop outlets opened in Iceland, Denmark, Finland, Holland and Ireland, and in
1988 the first American store appeared in New York.” By 1995 it had 1,300 outlets in
46 countries, trading in 23 languages, selling more than 400 products. Ultimately,
every country with The Body Shop branches was commercially organised by one
head franchise holder, and the products were modified for the different national

markets. By 2004, The Body Shop had 1,980 stores, serving more than 77 million

52 Martin Shepherd, ‘Striking a blow for The Body Shop’s ethical credentials’, The Times (13 September
1994), p. 29.

53 Ibid., p. 20; Philip Bassell, ‘CBI wants work practice to be “family-friendly™, The Times (13 April
1994).

54 Roddick, Body and Soul, p. 11.

55 Jon Entine, ‘Report on Business: “body flop”, special to The Globe and Mail’, Rob Magazine (31 May
2002), updated 17 April 2018. See theglobeandmail.com/report-on-business/rob-magazine/body-flop/
article 1023718/.

56 Brown, Anita Roddick and The Body Shop, pp. 22-24.
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customers globally. By then it had fully established its reputation, being voted the
second most-trusted brand in the U.K., and was ranked as the 28th top brand in the
world. In April 1984 The Body Shop shares went onto the market in the U.K. Stock
Exchange and reached an immediate value of £8 million.”” Anita and Gordon were
each worth £1.5 million at this point, and hence became millionaires. The value of the
stock of The Body Shop peaked in 1992. From that high level it has tended to fall
thereafter as more rivals entered the market with comparable products, jumping onto
the commercial bandwagon that had been inaugurated by the Roddicks.

The Body Shop grew over the next 20 years and the company’s products became
much more wide-ranging, including newer items for the body, face and hair care as
well as fragrances for both men and women.” Anita also put social and
environmental causes at the heart of her business long before other companies really
cared. For example, she supported renewable energy and promoted the use of wind
and water instead of nuclear power and gas. In 1993 her company took a stake in a
wind farm project in Wales.” The Body Shop headquarters in Littlehampton installed
solar panels on a roof that could light and create energy from the sun to produce hot
water and electricity. Her success as an entrepreneur gave her great prominence,
enabling her to lend her voice to ethical and environmental causes.

Furthermore, Anita pioneered the concept of fair trade in the U.K. and travelled
around the world, searching for new ingredients and products.” She explained her
company’s policy towards fair trade stating that her business would support
producers in developing countries, respecting them and their cultures, and paying
fair prices to make sure that they would not be exploited. She succeeded in gaining
their trust and set up direct relations with local traders in such countries. The Body
Shop still has solid links with many producer groups worldwide. As David Wheeler
rightly said, care for people, care for the environment and concern for animal rights

were Anita Roddick’s essential priorities in the business strategy of The Body Shop.61

57 Roddick, Body and Soul, pp. 105-107; ‘Body Shop listing’, The Times (28 January 1986), p. 13; Elmer-
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Involvement in social campaigns and charities

As previously mentioned, Anita Roddick campaigned against animal testing for
cosmetics.” She supported Greenpeace’s Save the Whale mission.” She also joined
Amazonian Indians in campaigning against a hydro-electric dam, and backed the
Ogoni people’s battle for reparations for damage to their local environment in Nigeria
caused by oil multinationals.”

After she visited Romanian orphanages, in 1990 she founded Children on the Edge,
a charity for children in Eastern Europe and Asia affected by conflicts, disabilities
and HIV/Aids.” In the same year she and her husband helped the publication of The
Big Issue magazine sold by the homeless.” John Bird, its founder, who was extremely
grateful to them for their financial help, made the following statement:

There is absolutely no way 7The Big Issue would have happened if Anita and her
husband Gordon hadn’t started a business that created a social engine that drove
people like us to get creative.”

Another of her effective social projects happened in Littlehampton Community
School. It succeeded in becoming a business and enterprise specialist school thanks
to a substantial donation made by Anita Roddick, who grew up in the area.”” As a
result, the new building built with her money was named The Roddick Enterprise
Centre. The Littlehampton College also hosts ‘Roddick Days’, organising events such
as an action day to allow the students an opportunity to give something back to their
local community.

Anita wrote and published several books related to her business and ethics. She
appeared on TV and radio programmes and also gave many lectures, talking about
her very successful career and beliefs as the top executive of The Body Shop, which

made an impact on young people who were planning to set up their own

62 Roddick, Body and Soul, pp. 126-128.
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. 69
businesses.

Awards and honours which she received

Because of her contributions as a woman in promoting global business and her
campaigns to make the world a better place, she has received many awards and
honours. For her business achievements she was elected Veuve Clicquot Business
Woman of the Year in 1984." She also won the Botwinick Prize in Business Ethics in
1994. As she had business operations across America, her entrepreneurial talent and
skills have been highly regarded there. As a result, she won American prizes and
awards, including the University of Michigan’s Annual Business Leadership Award
in 1994, the Women’s Business Development Centre’s First Annual Woman Power
Award in 1995, the Women’s Centre’s Leadership Award in 1996, and the Gleitsman
Foundation’s Award of Achievement in 1996. These are some of the most prestigious
awards in the business world and are only given to an extremely successful
businesswoman.

She was also awarded an OBE (Officer of the Order of the British Empire) in 1988
and a DBE (Dame Commander of the Order of the British Empire) in 2003 for her
services to the business world and communities in Britain.”" Moreover she received
an honorary doctorate from the University of Sussex in 1988, and an honorary doctor
of laws from the University of Bath in 1999.” As her environmental campaigns have
been highly evaluated worldwide, she also received many environmental awards in
several countries. She won a Banksia Foundation’s Australia Environmental Award
in 1993, a Mexican Environmental Achiever Award in 1993, a British Environmental
and Media Award in 1999 and Rainforest Action Network’s Spirit of the Rainforest
Award in 2006. She was also an honouree of the United Nation’s Environment
Programme entitled Eyes on the Environment.

For her involvement with the peace and human rights movements, she was elected

a Chief Wiper-Away of Ogoni Tears by the Movement for the Survival of the Ogoni

69 ‘Dame Anita Roddick: Kindness as a Key to Humanity’s Future’, YouTube, uploaded by University of
California Television, 25 April 2008; ‘Dame Anita Roddick at FCCT Facilitated by the International
Peace Foundation’, YouTube, uploaded by International Peace Foundation, 23 December 2013; ‘Anita
Roddick, parts 1, 2, 3, 4 and 5 (Inspiring Entrepreneurs-Commerce with a Conscience)’, YouTube,
uploaded by BIPC (Business & IP Centre, London) TV, 11 July 2009.

70 Jack Quarter, Beyond the Bottom Line: Socially Innovative Business Owners (Westport, Connecticut:
Praeger, 2000), p. 133.

71 ‘The Body Shop founder honoured’, The Times (16 March 1988), p. 3; ‘The Body Shop founder
honoured’, BBC News (13 June 2003).

72 ‘Honorary Graduates 1989 to present’, bath.ac.uk. University of Bath.
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People in Nigeria in 1999.” She was chosen to be International Peace Prayer Day
Organisation’s Woman of Peace in 2001. She came third in the Shell Live Wire

survey of inspirational role models in 2005.

The sale of The Body Shop to L'Oréal and Anita Roddick’s death

On 17t March 2006 The Body Shop was sold to L’Oréal, an international cosmetics
firm, for £652 million.”" L’Oréal had been condemned for using animals to test their
products and was also part-owned by Nestlé who had been criticised for its treatment
of third-world countries. This deal provoked criticism from the general public,
especially customers of The Body Shop, who feared that the new owner L’Oréal
would change the way The Body Shop was run. Anita Roddick assured the public
that, ‘The Body Shop’s own principles were protected under the terms of the
takeover, and insisted that she could be “the Trojan horse” who would be able to
influence the new parent into adopting some of her ethical ideas.” In spite of her
words, many customers of The Body Shop were not convinced. Clearly L’Oréal’s
takeover undermined The Body Shop’s ethical image.

It is important to know what made Anita sell her most profitable and fully
established global business, which she had devoted herself to expanding over thirty
years. No one knows for sure why she made this decision, but it may have been
related to her declining health. In 2004 she was diagnosed with liver cirrhosis caused
by long-standing hepatitis C, with which she became infected in 1971 when she had
a blood transfusion after the birth of her second child.

As she was a positive person making every effort to keep herself active and
continuing to improve society, she began to promote the work of The Hepatitis C
Trust, helping to increase awareness of the disease to the general public.”” Less than
two weeks before her death, she appeared on Channel 5’s television programme
Doctor, Doctor in Britain as a special guest, and discussed hepatitis C with the
presenter Mark Porter, a GP (general practitioner) in a most persuasive way. In one

of her last interviews, she made light of the idea of retiring and stated ‘I don’t even

73 Brown, Anita Roddick and The Body Shop, pp. 58-60.

74 Cheryl D. Rickman, The Small Business Start-Up Workbook (2005, London: Robinson, 2015 edn), p.
155.

75 Claudia Cahalane, ‘I believe they are honourable and the work they do is honourable’, The Guardian
(3 November 2006).

76 Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, p. 91; Helen Nugent, ‘Anita Roddick:
I've had hepatitis C for more than 30 years’, The Times (15 February 2007), p. 25.

—116—



The Global Management of Nagano, Vol.3

understand the word, retirement. Campaigning is in my DNA. " Four days before
her death she wrote the last entry on her personal website in support of Amnesty
International, a London-based non-governmental organisation focused on human
rights, whose objective is ‘to conduct research and generate action to prevent and
end abuses of human rights, and to demand justice for those whose rights have been
violated.” People who listened to the interview or read her last entry, never
predicted her premature death. On 10" September 2007 she suddenly died of a brain
haemorrhage at the age of 64.”

On her death Gordon Brown, the Prime Minister at that time, paid tribute to her,
calling her ‘one of the country’s true pioneers and an inspiration to women
throughout the country striving to set up and grow their own companies’.80 He
continued:

She campaigned for green issues for many years before it became fashionable to
do so, and inspired millions to the cause by bringing sustainable products to a
mass market...She will be remembered not only as a great campaigner but also as
a great entrepreneur.81

Richard Branson, a renowned British entrepreneur, who was her long-time friend,
made the following comments:

Anita showed the world that success in business can go hand in hand with
making the world a better place. She was an incredible human being and will be
greatly missed!

Indeed she left her estate to charities rather than her family and friends. When
details of her will were published, it was disclosed that she had donated all of her £51

million fortune upon her death.”

77 Rifkind, ‘In the last few months of her life Anita Roddick’, p. 11.

78 On Amnesty International, see Dan Jones & Anita Roddick, Banners and Giants/Dragons: The
Complete Guide to Creative Campaigning (London: Amnesty International UK, 2003); Roddick, Take It
Personally: How to Make Conscious Choices to Change the World, p. 92.

79 Newkirk, ‘Dame Anita Roddick Obituary’, p. 71; Robert Pagnamenta & Suzy Jagger, ‘Green queen who
inspired millions’, The Times (11 September 2007), p. 3; ‘Dame Anita Roddick dies aged 64, BBC News (10
September 2007).

80 ‘Brown hails “inspirational” Roddick’, Metro (11 September 2007).

81 Ibid.

82 “Tributes pour in for Dame Anita’, BBC News (11 September 2007).

83 Matthew Moore, ‘Anita Roddick’s will reveals she donated entire £51 million fortune to charity’, The
Telegraph (16 April 2008); Jack Malvern, ‘The Body Shop founder left daughters with nothing’, The
Times (17 April 2008).
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Conclusion

Anita Roddick began her first humble business in 1976 when there were few
female entrepreneurs in Britain. At that time the business world was almost entirely
dominated by men.* This was partly because they had more opportunities to study
at business school and to have better knowledge of running such enterprises. It was
also because they had extensive networks of many kinds. Further, banks were
reluctant to lend money to women. These factors made men much better placed to set
up businesses than women.

In spite of very constrained business opportunities for women in the 1970s, Anita
turned her small venture into a highly profitable global enterprise. She had many
remarkable achievements as a businesswoman and the founder and head of The
Body Shop, as an active campaigner for many causes, for example against animal
testing, in favour of human rights and the environment, and as a philanthropist and
a charity patroness.

The keys to her success were her energy, her mother’s teaching of diligence and
self-help, and perhaps above all, her egalitarian spirit. Her strong marital ties with
her husband Gordon, who shared the same business ethics and values, played a
strong part. They both had close working collaboration with other employees of The
Body Shop. She was a challenger, who wanted her company to serve the public
good. Moreover she succeeded in showing that business and ethics could go hand-
in-hand.

The most distinguished role that Anita Roddick rendered as a female entrepreneur
was as an initiator. In 1976 she started to use natural ingredients such as aloe and
coconut butter, which were unknown to customers at that time, to make her brand-
new products. She also provided her customers with accurate information about the
ingredients of each product, which was uncommon then. Her products contained no
artificial preservatives and chemicals and were never tested on animals, while other
cosmetics companies’ products were often tested on animals, contained many
chemicals, and relied on presentational gimmicks such as ‘factor X’. Although other
companies’ goods were sold in one size, hers came in different sizes to meet each
customer’s requirements.

Anita challenged the ways in which her competitors, big cosmetics houses such as

Estée Lauder and Revlon, promoted their merchandise. In order to get public

84 Derek Harris, ‘Men still rule the self-made world of enterprise’, The Times (27 December 1988), p. 17;
Jon Ashworth, “Women struggle up corporate ladder’, The Times (18 January 1993), p. 36; Philip Bassell,
‘Top management jobs still seen as a male preserve’, The Times (10 November 1990), p. 4.
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attention for their products, they used expensive fancy bottles, and spent up to £5
million on launching single items. Their costly advertisements, especially on TV,
made their goods high-priced and exaggerated their qualities, giving potential
customers a false impression that the use of them would turn any woman into a
gorgeous-looking model or an actress.

By contrast, The Body Shop’s products were affordable since Anita didn't spend
money on advertising and found alternative methods to promote her products. For
example, free bottles of her product peppermint foot lotion were handed out to the
London Marathon runners as they went past in the early 1980s. Many newspapers
reported this, which gave her free publicity.” Consequently, the foot lotion became
one of The Body Shop’s best-sellers.

Anita built several core ethical principles into The Body Shop. She was opposed to
animal testing, campaigned for that cause, and also fought for saving the whales. She
spent money on posters for these causes, and put them up in all the stores of The
Body Shop to advance the movements.” The posters caught the eyes of her
customers, who were often unaware of the campaigns, and many of them began to
support her actions. Her new tactic of elevating campaigns through posters in her
stores also had unexpected positive outcomes. Many journalists started to turn their
attention to such causes, which enabled Anita to get free publicity for The Body
Shop to increase the sale of her products. In addition, The Body Shop conducted
large petition drives, and thanks to increasing media attention, in 1996 it collected
four million signatures for the Against Animal Testing Campaign, which resulted in
a total ban on such animal testing in the U.K. in 2003."

Nowadays the media and the general public frequently discuss topics such as
recycling, global warming and measures to protect the environment. However, in the
1970s, these issues were hardly considered. Again, Anita was ahead of her times, and
started to turn her attention to investigate ways to improve the environment by
cutting waste and reducing energy consumption. In 1992 she commenced recycling
campaigns at The Body Shop, which had never been done by other cosmetics

companies before.™ Every shop put up posters to recommend the customers to

85 Roddick, Body & Soul, pp. 91-92.

86 Roddick, Business as Unusual, p. 81; Paprocki, Women of Achievement: Anita Roddick, Entrepreneur, p.
66.

87 Ibid., p. 75; ‘Roddick to lobby over animal experiments’, The Times (28 February 1990), p. 24; Michael
Hornby ‘Firms to stop testing cosmetics on animals’, The Times (7 November 1997), p. 10; ‘EU to ban
animal-tested cosmetics’, CNN.com./WORLD, 15 January 2003.

88 ‘Body Shop turns greener’, The Times (28 May 1992), p. 19.
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recycle or refill their bottles.

Perhaps her greatest failing, in retrospect, was the sale of her company to L’Oréal
one year before her death. She had urged that 1.’Oréal abide by her principles and
policies with regard to the social and environmental issues that The Body Shop had
pioneered, but many of her established customers did not trust [’Oréal to do that.
Their loyalty in these circumstances tended to fade. Within a decade, L’Oréal sold
The Body Shop to a Brazilian company called Natura, a company that believed in the
same principles that Anita Roddick and her husband had espoused.89 So it could be
argued that this was a commercial outcome that she would have agreed with.

Some of the limitations of The Body Shop were aired by Jon Entine in an article
for The Globe and Mail:

The financial problems that began for Body Shop in the 1990s were compounded
by its cosmetic line. When it came to phasing out synthetic colourings and
artificial fragrances, the onetime innovator now appeared no better than
premium competitors such as Aveda, Lush and Origins. That Body Shop had
lost its edge became clear when even women’s magazines, which had long
lavished unqualified praise on the company, began taking potshots. In a 1995
article, Women’s Wear Daily quoted a consultant who sniffed that Body Shop
products are “low-end...at a premium price.%

There was some truth in such comment. Even so, Anita felt that women had
distinct advantages over men in taking more care to ascertain what customers
wanted, and to listen to their needs. This affected her selection of products. She was
finely attuned to the needs and aspirations of women, and alive to environmental
and gender concerns that appealed to many of them. She did not feel that attendance
at the male-dominated business schools was especially advantageous, and she had
no regrets at not attending one herself.”

When she started, there were relatively few salient female entrepreneurs. Yet now,
this has clearly changed radically, with a plethora of conspicuous examples obvious
to everybody. Jacqueline Gold, CEO of Ann Summers, Dessislava Bell, the founder of
Zaggora Hotpants, and Maria Hatzistefanis, the founder of the skincare group Rodial,
are among the top fifty British female entrepreneurs. The Cherie Blair Foundation

for Women, founded in 2003 by Cherie, the wife of former prime minister Tony Blair,

89 ‘Body Shop bought by Brazil’s Natura’, BBC News (27 June 2017). On Natura, see Natura’s official
website which is https://www.naturabrazil.fr/en-us/about-us/cosmetics-leader-in-brazil.

90 Jon Entine, ‘Report on Business: “body flop”, special to The Globe and Mail’, (31 May 2002).

91 ‘Anita Roddick Interview’, YouTube, uploaded by Philip Crowshaw, 23 September 2006.
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has been providing training and mentoring for women who want to start and
develop successful businesses.” The foundation also ‘opens doors to finance, markets
and networks’, and presses for changes that break down the barriers that female
entrepreneurs face. Moreover it helps more women discover the power of being an
entrepreneur.

Anita Roddick’s example has played a leading role in helping to bring feminism
into the commercial sector, giving feminism a much more entrepreneurial nature,
defining business ethics for women, demonstrating significant ways in which women
can succeed in capitalism and providing a global example of a successful British
entrepreneurial woman that has inspired many others in countries worldwide. These
contributions have been her greatest and most lasting achievement and legacy.
Although her name has not been well known in Japan, unfortunately, Anita Roddick
is certainly an extremely important figure worthy of study for Japanese women who
are determined to go into business. They need to learn valuable lessons from her
achievements and to follow in her footsteps, challenging a male-dominated business
world and ushering in a new era, which will enable more women to fulfil their
business potential. Anita Roddick’s vision and originality can be an inspiration for

us all.
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